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From the Chief  Executive Officer 
 

 

In  2008, CRSI continued its mission by serving an increasing 

number of consumers with developmental disabilities. Our success 

is marked by the help of a quality and valued workforce. 

 

Even though the state budget did not provide for increases in waiver 

rates for the fourth year in a row, CRSI was able to continue to 

provide services through efficient use of resources, offering monetary rewards for the 

workforce as resources came available. 

 

The ICFMR program had minimal increases in 2008 with a rollback provision that effectively 

reduced all increases as state resources diminished. 

 

We look forward to the 2009/10 state budget season to assist in increasing provider rates 

and therefore giving CRSI the ability to continue to reward our valued staff. 

 

We continue to strive at increasing services for consumers with developmental 

challenges and those dually-diagnosed with mental health issues. 

 

Thank you for your support!      

 
                                                                                     Chief Executive Officer                  
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Joe Miranda enjoys gathering 
pumpkins in the fall. 

Consumer, Logan County 

October 2008 

Milana Vignovich 

Identifying the needs of  the customer and meeting 
those expectations with QUALITY services and a 
professionally trained staff...  

Striving to SATISFY each customer and work 
consistently to develop and implement supports that 
are accessible, appropriate, successful and considerate 
of the diversity of customers and the communityé 
 

(Background: When Champaign County Commissioners 
decided to sell the Wellington Nursing and Rehabilitation 
Center in Urbana in 2007, CRSI had the winning bid to 
ǎŜŎǳǊŜ ƭƛŎŜƴǎǳǊŜ ŦƻǊ ǘƘŜ нл ōŜŘ άwŀƛƴōƻǿ ¦ƴƛǘέ ǿƘŜǊŜ /w{L 
Ƙŀǎ ǇǊƻǾƛŘŜŘ L/Cκaw ǎŜǊǾƛŎŜǎ ǎƛƴŎŜ ǘƘŜ ŜŀǊƭȅ мфулΩǎΦ /w{LΩǎ 
goal is to preserve the homes and support services for 
ǊŜǎƛŘŜƴǘǎ ƻŦ ǘƘŜ άwŀƛƴōƻǿ ¦ƴƛǘέ ŀǎ ǿŜƭƭ ŀǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ 
25-30 CRSI staff positions.) 
 
In February 2008, it was announced that the newly 
ǇǳǊŎƘŀǎŜŘ ǘǿŜƴǘȅ ōŜŘ L/Cκaw άwŀƛƴōƻǿ ¦ƴƛǘέ ŀǘ ǘƘŜ 
Wellington Nursing and Rehabilitation Center was 
ǊŜƴŀƳŜŘ ά¢ƘŜ tŀǳƭ [ƻŦŦƛƴƎ wŀƛƴōƻǿ ²ƛƴƎέ ƛƴ ƘƻƴƻǊ ƻŦ ƻƴŜ ƻŦ ƛǘǎ ƻǊƛƎƛƴŀƭ ŎƻƴǎǳƳŜǊǎ ǿƘƻ 
was the catalyst for forming the ICF/MR facility. The unit has been operated by CRSI since 
ǘƘŜ ŜŀǊƭȅ мфулΩǎΦ 
 
The newly designed logo features artwork by Milana Vignovich, a consumer working at 
[ŀǿƴǾƛŜǿ LƴŘǳǎǘǊƛŜǎΦ /w{L ǇǳǊŎƘŀǎŜŘ ƘŜǊ ǿƻǊƪ ŜƴǘƛǘƭŜŘ άwŀƛƴōƻǿ IƻǳǎŜέ ǘƻ ǳǎŜ ŀǎ ŀ ǎȅƳōƻƭ 
for the facility. 

It was a surprise...and no one could say thank you better than John Hannah, consumer 
ŀŘǾƻŎŀǘŜ ŦƻǊ /w{LΣ ǿƘŜƴ ƘŜ ǘŜŀǊŦǳƭƭȅ ŜȄǇǊŜǎǎŜŘ ǘƻ ǘƘŜ ŎǊƻǿŘΣ άLǘΩǎ ƭƛƪŜ ǘƘŀǘ ŎƻƳƳŜǊŎƛŀƭΤ 
lunch for $20, drinks for $15 and winning this award, 
ǇǊƛŎŜƭŜǎǎΦέ 
  
IŀƴƴŀƘΩǎ ŎƻƳƳŜƴǘǎ ǿŜǊŜ ƳŀŘŜ ǳǇƻƴ ǊŜŎŜƛǾƛƴƎ ǘƘŜ 
prestigious Ray Ferguson Advocacy Award ŀǘ ǘƘŜ ά/ƻƳŜ 
¢ƻƎŜǘƘŜǊ ŦƻǊ /ƘŀƴƎŜέ ƭŜƎƛǎƭŀǘƛǾŜ ŜǾŜƴǘ ƘŜƭŘ ƛƴ /ƻƭǳƳōǳǎ ƻƴ 
March 12.  
  
άWƻƘƴ IŀƴƴŀƘ ƛǎ ǾŜǊȅ ŘŜǎŜǊǾƛƴƎ ƻŦ ¢ƘŜ !ǊŎ ƻŦ hƘƛƻΩǎ 
ƘƛƎƘŜǎǘ ƘƻƴƻǊΣέ ǎŀȅǎ DŀǊȅ ¢ƻƴƪǎΣ ŜȄŜŎǳǘƛǾŜ ŘƛǊŜŎǘƻǊ ƻŦ ǘƘŜ 
!ǊŎΦ άIƛǎ ŜƴǘƛǊŜ ƭƛŦŜ ŀƴŘ ŀƭƭ ǘƘŀǘ ƘŜ ŘƻŜǎ ŜȄŜƳǇƭƛŦƛŜǎ ǘƘŜ 
ŎƻǊŜ ǾŀƭǳŜǎ ƻŦ ƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΦέ 

John Hannah  
CRSI Consumer Advocate  

March 2008 
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Developing trust with customers through HONESTY 
and RESPECT while interacting with customers and one 
another in a professional, fair and caring manner... 

Sharing ideas, direction and resources; and working as 
a TEAM  to resolve issues, encourage growth and 
promote f lexibility within a changing environment for 
customers and staff... 

On Sunday, September 14, 2008, Ohio was hit with unbelievable hurricane force winds 
from a storm that had devastated parts of Texas and other southern states just days 
earlier.  Damages caused by the remnants of 
Hurricane Ike in Ohio are estimated at $500 million 
and knocked out electrical services for 2.5 million 
customers. 
 
During natural disasters and power outages, 
ŎƻƴǎǳƳŜǊǎΩ ƭƛǾŜǎ ŀǊŜ ŀŦŦŜŎǘŜŘ ŀƴŘ ǘƘŜƛǊ ƘƻǳǎŜƘƻƭŘǎ 
ŘƛǎǊǳǇǘŜŘ ƭƛƪŜ ŀƴȅƻƴŜ ŜƭǎŜΩǎ ŀƴŘ /w{L ǎǘŀŦŦ ŘƛŘ ǿƘŀǘ 
they do best...take care of the consumers. Most of 
the thirty counties where CRSI provides services 
experienced power outages of varying durations and direct support staff rallied quickly to 
bring a sense of normalcy and safety to those whose households had suddenly become 
ŘŀǊƪ ŀƴŘ ǿƛǘƘƻǳǘ ǇƻǿŜǊ ǘƻ ƻǇŜǊŀǘŜ ¢±ΩǎΣ ǊŀŘƛƻǎΣ ǾƛŘŜƻ ƎŀƳŜǎ ŀƴŘ ŀƴȅǘƘƛƴƎ ŜƭǎŜ ǇƭǳƎƎŜŘ 
into an outlet. 
 
A great example is found in  a direct support professional who brought in her personal 
generator to power the refrigerator and freezer making sure the food stayed cold and 
available for the gentlemen in residence. She also was able to do their laundry during the 
day and power the T.V. in the evenings after the men got home from their day habilitation 
jobs. 
 
The power was out for three days and she worked around the clock to ensure that all the 
ƛƴŘƛǾƛŘǳŀƭǎΩ ƴŜŜŘǎ ǿŜǊŜ ƳŜǘΦ {ƘŜ ƳƻǘƛǾŀǘŜŘ ƻǘƘŜǊ ǎǘŀŦŦ ƳŜƳōŜǊǎ ŀƴŘ ƳŀŘŜ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ 
more fun than frustrating for everyone.  They had fun grilling out and playing games. 

In 2008, the CRSI annual Christmas party in Urbana turned into a wonderful reminder of not 
only what Christmas is all about, but also why each of us is employed. Some decked out in 
their Christmas outfits with reindeer antlers, Santa hats 
and red and green attire; employees and consumers 
joined together to celebrate this holiday season. 
Sharing each and every table as a family, everyone 
enjoyed a Christmas dinner with all the trimmings, 
along with games, prizes, song and lots of conversation.  
 
It was a glowing time for all of us who have deeply 
enjoyed having twenty or so of our customers under 
our roof every workday for the past two years as 
participants in CRSI Adult Day Service programs. We sang, ate, talked and laughed with our 
friends who make our jobs possible and who clearly are as happy to be with us as we are to 
be with them. 
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ά5ƻǊƛǎ ǘŀƪŜǎ ƳŜ ƻǳǘ ǘƻ Ŝŀǘ ŀƴŘ 
comes to see me at home even 
when she is not working. I think 
Doris is a nice person and she 
cares about me. I am happy to 
ƘŀǾŜ ƘŜǊ ƘŜƭǇ ƳŜΦέ 

Becki Robison 
Consumer, Champaign Co. 

January 2008 

Identifying the needs of  the customer and meeting 
those expectations with QUALITY services and a 
professionally trained staff...  



C ommunity Based Residential Support Services:  CRSI offers services to 

individuals with MR/DD that live in their own homes or with family, using staff 

supports that allow for individual choices and decision-making. 
 

I ntermediate Care Facility Services/Mental Retardation (ICF/MR):  CRSI 

also offers residential living in a shared setting, where individuals are supported with 

medical, transportation, program and other intensive services available to meet the 

specialized health needs of individuals with MR/DD. 
 

H abilitation and Day Services:  These services are offered in select counties as a 

program of choice for individuals who want to be involved in recreational and/or 

habilitation activities. 
 

Q uality Assurance Services:  ¢ƘŜ v!  5ŜǇŀǊǘƳŜƴǘ Ƴŀƛƴǘŀƛƴǎ /w{LΩǎ ƘƛƎƘ ƭŜǾŜƭ ƻŦ 

quality care through program evaluation, staff training, service utilization analysis  and 

monitoring for compliance with all rules and statutes that govern CRSI services. 
 

C onsumer Advocacy:  CRSI's proactive, consumer-driven services philosophy is 

enhanced by the Consumer Advocacy Department, staffed by an individual with a 

disability.  Customer satisfaction surveys assess the satisfaction of services provided.  Staff 

works closely with the Quality Assurance Department to ensure that CRSI follows up with 

any reported concerns or requests resulting from consumer satisfaction surveys.  
 

V ocational Services:  In 2008, CRSI offered a variety of CARF accredited 

employment services for employment planning and employee development, job 

development, job supports and job-site training for individuals experiencing employment 

barriers.  

 

M ental Health Services:  Serving as support agency for and in partnership with 

Ben-El Child and Family Center, CRSI provides mental health resources for children 

and families including autism services; as well as support services for customers with the 

dual diagnosis of mental retardation and mental  health related issues. 
 

B ehavior Support Services:   Behavior assessment, now offered through Ben-El 

Child and Family Center, provides support planning; training; consultation and support 

services to persons with developmental disabilities; assisting them in achieving effective 

services and building skills for staff and family members in order to handle behavioral and 

crisis situations. 
 

M edication Administration Training:  This comprehensive course is conducted 

by qualified and experienced nurses to provide staff with safe medication 

administration skills for customers in compliance with state regulations. 
 

M anagement Services:  CRSI provides services in both the program and fiscal areas.  

These services are contracted by other agencies for specific services such as fiscal 

oversight, management of direct service programs, ancillary services, etc. 
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άΦΦΦL ƘƻǇŜ ǘƻ ƘŜƭǇ ǘƘƻǎŜ ǿƛǘƘ ŀƴȅ  
type of disability find their way  

back to the great outdoors...Just 
because we are physically  

ŎƘŀƭƭŜƴƎŜŘ ǎƘƻǳƭŘƴΩǘ ƪŜŜǇ ȅƻǳ  
ŦǊƻƳ ŜƴƧƻȅƛƴƎ ǿƘŀǘΩǎ ƻǳǘ ǘƘŜǊŜΧέ 

- Burnard J. Barney (Hank) 
Website Developer of 

άIŀƴƪΩǎ hǳǘŘƻƻǊ WƻǳǊƴŀƭέ 
www.disabilitiesoutdoors.com 

 

Consumer, Lucas County 
November 2008 



O UR CUSTOMERS... 
are the most important. They are not dependent on us 
- we are dependent on them. They are not an outsider 

in our business - they are a part of it. We are not doing 
them a favor by supporting them...they are doing us a 

favor by giving us the opportunity to do so. 
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An open house serves to 
introduce new location of 
Defiance regional office. 

 

December 2008 

wƛŎƘŀǊŘΩǎ ǇŀƛƴǘƛƴƎ (L) 

named Autumn 
Sunset sold to the 
Ohio Association  
of County Boards. 
 

wƛŎƘŀǊŘ hΩIŀǊǊŀ 
Consumer residing at 
/w{LΩǎ tŀǳƭ [ƻŦŦƛƴƎ 
Rainbow Wing. 
 

October 2008 

Brian (R) was the 
lucky winner of  

$300 in groceries in 
the Urbana Lions 

Club annual grocery 
give-way. 

 

Brian Bartee 
Consumer, Clark County 

December 2008 


