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Providing solutions for successful living to
individuals with challenges since 1976

Reflecting on
the values
of CRS/

From the Chief Executive Officer

Quality

2008, CRSI continued its mission by serving an increasing Satisfaction

number of consumers with developmental disabilities. Our succes Honesty and Respect
is marked by the help of a quality and valued workforce. Team Work

Programs and Services
Customer Motto
CRSI and the Community

Even though the state budget did not provide for increases in wai
rates for the fourth year in a row, CRSI was able to continue to
provide services through efficient use of resources, offering monetary rewards for the
workforce as resources came available. CRSI Locations
Financial Information
The ICFMR program had minimal increases in 2008 with a rollback provision that effect Board of Directors
reduced all increases as state resources diminished.

Message from the Chairma

We look forward to the 2009/10 state budget season to assist in increasing provider rate
and therefore giving CRSI the ability to continue to reward our valued staff.

We continue to strive at increasing services for consumers with developmental
challenges and those dualtifagnosed with mental health issues.

Thank you for your support! J&Mj’ﬂ«/\m

Chief Executive Officer

Champaign Residential Services, Inc.

Corporate Office
1150 Scioto StreetA Suite 100
P.0. Box 29A Urbana, Ohio 43078
Phone: (937) 653320
Fax: (937) 653321

Learn more about CRSI services
history, staff and more at:

WWW.Crsi-oh.com
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Milana Vignovich

Joe Miranda enjoys gathering
pumpkins in the fall.

Consumer, Logan Count
October 2008

ldentifying the needs of the customer and meeting
those expectations with services and a
professionally trained staff...

ThePAULLOFHNG

(Background: When Champaign County Commissionet
decided to sell the Wellington Nursing and Rehabilitatic
Center in Urbana in 2007, CRSI had the winning bid to
aSOdzNB f AO0Syads2NB F2NJ KS
KIda LINPGARSR L/ Ckaw aSNB/
goal is to preserve the homes and support services for
NEaARSyGa 2F GKS awlAyo2q
25-30 CRSI staff positions.)

(VRSN

In February 2008, it was announced that the newly /? / S—
LIGNDKH SR G6Syde 0SR L/ Ci /VBQ\N\N
Wellington Nursing and Rehabilitation Center was

NEYlFYSR G¢KS tldzZ [2FFAYI wlAyozg 2Ay3é
was the catalyst for forming the ICF/MR facility. The unit has been operated by CRSI since
GKS SINIeé& mpynQaod

The newly designed logo features artwork by Milana Vignovich, a consumer working at
[ 6y @PAS6 LYRddzZAGNAS&aD / w{L LIHZNOKF&SR KSNJ
for the facility.

Striving to each customer and work
consistently to develop andmplement supports that

are accessible, appropriate, successful and considerate
of the diversity of custom

It was a surprise...and no one could say thank you better than John Hannah, consumer
FRO20FGS F2NI /w{LZ 6KSy KS (S| NFdzZ te& SEL
lunch for $20, drinks for $15 and winning this award,
LINA OSt Saao¢é

I FYyylrKQa O02YYSyia 6SNB Yl
prestigiousRay Ferguson Advocacy Awardi (K S

¢23SGKSNI F2NJ / KFy3asé fS3aAl / G
March 12.

GW2Ky | FyyFrK A& OSNE RSaS Qs |
KAIKSal K2y2NEEé¢ &l &a DI NE . | Ddazi
I ND® a1l A& SYyGuANB tATFS | yFR | J;!:q R
O2NB @+ fdzSa 2F 2dzNJ 2NH |y;\J0hn#anna%ycbs

CRSI Consumer Advocate
March 2008
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comes to see me at home even
when she is not working. | think
Doris is a nice person and she
cares about me. | am happy to
KIS KSNJ KSt LJ
Becki Robison

Consumer, Champaign Cq
January 2008

Developing trust with customers through
and while interacting with customers and one
another in a professional, fair and caring mannetr...

In 2008, the CRSI annual Christmas party in Urbana turned into a wonderful reminder of nof
only what Christmas is all about, but also why each of us is employed. Some decked out in
their Christmas oultfits with reindeer antlers, Santa h
and red and green attire; employees and consumergis
joined together to celebrate this holiday season.
Sharing each and every table as a family, everyone
enjoyed a Christmas dinner with all the trimmings,
along with games, prizes, song and lots of conversa

It was a glowing time for all of us who have deeply B
enjoyed having twenty or so of our customers under
our roof every workday for the past two years as
participants in CRSI Adult Day Service programs. We sang, ate, talked and laughed with ou
friends who make our jobs possible and who clearly are as happy to be with us as we are to
be with them.

Sharing ideas, direction and resources, and working as
a to resolve issues, encourage growth and
promote flexibility within a changing environment for
customers and staff...

On Sunday, September 14, 2008, Ohio was hit with unbelievable hurricane force winds
from a storm that had devastated parts of Texas and other southern states just days
earlier. Damages caused by the remnants of
Hurricane Ike in Ohio are estimated at $500 milliog
and knocked out electrical services for 2.5 million §
customers. {

During natural disasters and power outages,
O2yadzySNBEQ tA@Sa | NB |
RAaNMHzZIi SR tA1S lyezyS$s
they do best...take care of the consumers. Most o}
the thirty counties where CRSI provides services
experienced power outages of varying durations and direct support staff rallied quickly to
bring a sense of normalcy and safety to those whose households had suddenly become
RFNJ] FYR gAlK2dzi LRS6SNJI G2 2LISNIGS ¢+xQasx N
into an outlet.

A great example is found in a direct support professional who brought in her personal
generator to power the refrigerator and freezer making sure the food stayed cold and
available for the gentlemen in residence. She also was able to do their laundry during the
day and power the T.V. in the evenings after the men got home from their day habilitation
jobs.

The power was out for three days and she worked around the clock to ensure that all the
AVRAGARdDZE £ 40 ySSRaE 6SNB YSG® {KS Y2GAQI (S
more fun than frustrating for everyone. They had fun grilling out and playing games.
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addPDL
type of disability find their way
back to the great outdoors...Jus|
because we are physicall
OKIfft SYyaSR &aKj
FNRY Sye2eAy3da g
- Burnard J. Barney (HanK
Website Developer of

Gl Iyl Qa hadzi
www.disabilitiesoutdoors.com

Consumer, Lucas Coun
November 2008

ommunity Based Residential Support ServiceRSI offers services to
individuals with MR/DD that live in their own homes or with family, using staff
supports that allow for individual choices and decisignaking.

ntermediate Care Facility Services/Mental Retardation (ICF/MR):CRSI

also offers residential living in a shared setting, where individuals are supported with
medical, transportation, program and other intensive services available to meet the
specialized health needs of individuals with MR/DD.

abilitation and Day Services.These services are offered in select counties as a
program of choice for individuals who want to be involved in recreational and/or
habilitation activities.

vality Assurance Servicest KS v ! 5SLI NLYSYydG YFEAyGl
quality care through program evaluation, staff training, service utilization analysis and
monitoring for compliance with all rules and statutes that govern CRSI services.

onsumer Advocacy CRSI's proactive, consumadriven services philosophy is

enhanced by the Consumer Advocacy Department, staffed by an individual with a
disability. Customer satisfaction surveys assess the satisfaction of services provided. Staff
works closely with the Quality Assurance Department to ensure that CRSI follows up with
any reported concerns or requests resulting from consumer satisfaction surveys.

ocational Servicesin 2008, CRSI offered a variety of CARF accredited

employment services for employment planning and employee development, job
development, job supports and joisite training for individuals experiencing employment
barriers.

ental Health Services.Serving as support agency for and in partnership with

BenEl Child and Family Center, CRSI provides mental health resources for children
and families including autism services; as well as support services for customers with the
dual diagnosis of mental retardation and mental health related issues.

ehavior Support ServicesBehavior assessment, now offered through Bé&

Child ana Family Center, provides support planning; training; consultation and support
services to persons with developmental disabilities; assisting them in achieving effective
services and building skills for staff and family members in order to handle behavioral and
crisis situations

edjcation Administration Training. This comprehensive course is conducted
by qualified and experienced nurses to provide staff with safe medication
ad-rinistration skile for cusiomers in compliance with state regulations.

anagement ServicesCRSI provides services in both the program and fiscal areas.
These services are contracted by other agencies for specific services such as fiscal
oversight, management of direct service programs, ancillary services, etc.
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An open house serves to
introduce new location of
Defiance regional office.

December 2008

wWAOKFNRQ3 LI AydGAy3

namedAutumn
Sunsesold to the
Ohio Association
of County Boards.

wA OKF NR hQl I NN
Consumer residing at

Jw{LQ& tlddf [2FFAy3

Rainbow Wing.
October 2008

Brian(r)was the
lucky winner of
$300 in groceries in
the Urbana Lions
Club annual grocery

giveway.

Brian Bartee

Consumer, Clark County
December 2008

UR CUSTOMERS...

are the most important. They are not dependent on us

- we are dependent on them. They are not an outsider
in our businessthey are a part of it. We are not doing
them a favor by supporting them...they are doing us a

favor by giving us the opportunity to do so.



