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From the Chief  Executive Officer 
 
2007 was another eventful year. A new administration took over the 
Ohio Department of MR/DD. Director John Martin has been a 
professional in the field for many years and brings new ideas and 
solutions. 
 

The three year freeze in ICF/MR rates ended and the Martin Lawsuit 
was settled. Both issues provided an increase in supports and 
alternatives for consumers in Ohio. 
 

h5awκ55 ŜƴǘŜǊŜŘ ƛƴǘƻ ŀ ǎƛȄ ƳƻƴǘƘ ΨCǳǘǳǊŜǎ tǊƻƧŜŎǘΩ ǘƻ ƭƻƻƪ ƛƴǘƻ ǘƘŜ ǾŀǊƛƻǳǎ ǎȅǎǘŜƳǎ ǘƘŀǘ 
make-up services and supports for consumers and to see if changes or new ideas are 
needed to better serve individuals challenged with MR/DD. The finalization of that effort is 
forthcoming along with an action plan. 
 

This project also had another beneficial outcome. Most stakeholders were represented in 
the dialogue. This will set the stage for more cooperation and solutions in the MR/DD field. 
 

Also in 2007, there was a strengthening of the relationship between CRSI and Ben-El Child 
and Family Center (the mental health agency supported by CRSI) to better serve consumers 
challenged with the dual-diagnosis of MR/DD and mental health issues. The goal to expand 
that assistance throughout CRSI in upcoming years.  
 
Day habilitation provider choices now include private agencies (i.e. CRSI in Champaign 
County) and expanding services to other counties as consumer needs and wishes 
expand is another future goal of CRSI. 

 

With upcoming state 
budget challenges, CRSI 
will continue to operate 
in efficient and effective 
ways to ensure high 
quality, adequate 
services and supports for 
customers served.  
 

Thank you for your 
support! 

 
 
 

                      CEO 
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Identifying the needs of  the customer and meeting 
those expectations with QUALITY  services and a 
professionally trained staff...  

Striving to SATISFY each customer and work 
consistently to develop and implement supports that 
are accessible, appropriate, successful and considerate 
of the diversity of customers and the communityé 
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άώ/w{Lϐ ƎŀǾŜ ƳŜ ǘƘŜ 
opportunity to use the gifts I 
ƘŀǾŜ ǘƻ ƘŜƭǇ  ƻǘƘŜǊǎΦέ 

John Hannah, Customer/Staff 

Since he was a young boy, Roy Dean Austin 
of London, Ohio has loved to draw. In 
January 2007, at age 72, his work was 
exhibited for public recognition. He was 
the first local artist to be featured at the 
Madison County Chamber Commerce. His 
work was also displayed at the Madison 
County Board of MR/DD. 
 
Matt Turner, a quality mental health 
professional with CRSI (1994-2007), 
ŜƴŎƻǳǊŀƎŜŘ !ǳǎǘƛƴΩǎ ŎǊŀŦǘ ŀƴŘ ŀǎǎƛǎǘŜŘ ǘƘŜ 
Madison County Board in coordinating his 
exhibition efforts and provided  
transportation and other supports when 
needed. 

At the age of 50, Arlene Ackley went back to school and graduated from Clark State with a 
degree in Social Work. Today, she is a home manager 
in Clark County and has been with CRSI since 1999. 
Among other responsibilities, she coordinates round-
the-clock services for customers in Springfield and is 
responsible for staffing, scheduling, arranging 
appointments, paperwork and keeping things 
organized for them. She is assisted by Terry Orndorff, 
a support specialist  who has been with CRSI since 
2005.  Orndorff retired from the Clark County Board 
of MR/DD after 28 years of service as a caregiver. She 
provides activities and outings, cooks meals, takes 
ŎƻƴǎǳƳŜǊǎ ǘƻ ŘƻŎǘƻǊΩǎ ŀǇǇƻƛƴǘƳŜƴǘǎ ŀƴŘ ƘŀƛǊŎǳǘǎ ƻǊ 
to go visiting. She also takes them to her own home 
for family outings. 
 
Both women keep current on all training requirements outlined by CRSI. Training includes 
classes on: Individual Rights, Cultural Diversity, Communication, Normalization, Teaching 
Techniques, Service Plans, Skill Development, Crisis Intervention, Behavior Support, Fire 
Safety, Emergency Response, MUI & UI, CPR, Signs & Symptoms, First Aid and Medication 
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Identifying the needs of  the customer and meeting 
those expectations with QUALITY  services and a 
professionally trained staff...  

Developing trust with customers through HONESTY  
and RESPECT while interacting with customers and one 
another in a professional, fair and caring manner... 

Sharing ideas, direction and resources; and working as 
a TEAM to resolve issues, encourage growth and 
promote f lexibility within a changing environment for 
customers and staff... 

Tracey Williams, deputy director with the Ohio 
Department of Mental Retardation and 
Developmental Disabilities (ODMR/DD) visited CRSI 
in August. Williams, part of the new administration 
under Director John Martin, demonstrated 
teamwork and building relationships on the state 
level, by visiting Adult Day Services and the 
άwŀƛƴōƻǿ ¦ƴƛǘέ ƛƴ ¦Ǌōŀƴŀ ŀǎ ǿŜƭƭ ŀǎ ƎǊƻǳǇ ƘƻƳŜǎ 
in Urbana and Bellefontaine. Understanding needs 
at the local level is paramount to funding and policy 
ƛǎǎǳŜǎ ǘƘŀǘ ŀŦŦŜŎǘ ŀƭƭ ƻŦ /w{LΩǎ ŎǳǎǘƻƳŜǊǎΦ 
 
 
 
 
When Champaign County Commissioners decided to sell the Wellington Nursing and 
Rehabilitation Center in Urbana in 2007, CRSI won the winning bid to secure licensure 
ŦƻǊ ǘƘŜ нл ōŜŘ άwŀƛƴōƻǿ ¦ƴƛǘέ ǿƘŜǊŜ /w{L Ƙŀǎ ǇǊƻǾƛŘŜŘ L/Cκaw ǎŜǊǾƛŎŜǎ ǎƛƴŎŜ ǘƘŜ ŜŀǊƭȅ 
мфулΩǎΦ /w{LΩǎ Ǝƻŀƭ ƛǎ ǘƻ ǇǊŜǎŜǊǾŜ ǘƘŜ ƘƻƳŜǎ ŀƴŘ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ŦƻǊ ǊŜǎƛŘŜƴǘǎ ƻŦ ǘƘŜ 
άwŀƛƴōƻǿ ¦ƴƛǘέ ŀǎ ǿŜƭƭ ŀǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ нр-30 CRSI staff positions. 
 
/w{L ƴƻǿ ƭŜŀǎŜǎ ǘƘŜ ǎǉǳŀǊŜ ŦƻƻǘŀƎŜ ŦƻǊ ƛǘΩǎ нл ǇǊƛǾŀǘŜƭȅ-owned beds, requiring 
teamwork between CRSI, management, staff and the new owners of the Wellington in 
order to preserve the well-being of customers served. 
 

When CRSI began offering Adult Day Services late in 2006 at the corporate office 
ƭƻŎŀǘƛƻƴ ƛƴ ¦ǊōŀƴŀΣ ŦŜǿ ǎǘŀŦŦ ƳŜƳōŜǊǎ ƘŀŘ ŀƴȅ ƛŘŜŀ Ƙƻǿ ǘƘŜƛǊ άƻŦŦƛŎŜ ƭƛŦŜέ ǿƻǳƭŘ 
change...for the better. The  interaction with ADS participants throughout the day is 
both welcome and heartwarming as customers go about their daily routines in either 
recreational or vocational habilitation activities. They are learning from us and we are 
learning from them. 
 
Teaching the fundamentals of running a business helps Becki 
(at left) learn about the economics, but is also a treat for CRSI 
ǎǘŀŦŦ ǿƘƻ ŎŀƴΩǘ ǿŀƛǘ ŦƻǊ ǘƘŜ άŎŀǊǘέ ǘƻ ŀǊǊƛǾŜΦ 
 
Jerry (at right) is a welcome sight each day as he cheerfully 
goes about the business of emptying wastebaskets to earn a 
paycheck.  
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ά¢ƘŜ Ŏƻƴǘƛƴǳƛǘȅ ƻŦ ŎŀǊŜ ŦƻǊ Ƴȅ 
brother would be very difficult 
in a setting without the support 
services that the (Rainbow Unit) 
ǇǊƻǾƛŘŜǎΦ ά 

Alice Schlemmer, Board Trustee 



 

Community Based Residential Support Services:  CRSI offers services to 

individuals with MR/DD that live in their own homes or with family, using staff supports 

that allow for individual choices and decision-making. 
 

Intermediate Care Facility Services/Mental Retardation (ICF/MR):  CRSI 

also offers residential living in a shared setting, where individuals are supported with 

medical, transportation, program and other intensive services available to meet the 

specialized health needs of individuals with MR/DD. 
 

Habilitation and Day Services:  These services are offered in select counties as a 

program of choice for individuals who want to be involved in recreational and/or 

habilitation activities. 
 

Quality Assurance Services:  ¢ƘŜ v!  5ŜǇŀǊǘƳŜƴǘ Ƴŀƛƴǘŀƛƴǎ /w{LΩǎ ƘƛƎƘ ƭŜǾŜƭ ƻŦ 

quality care through program evaluation, staff training, service utilization analysis  and 

monitoring for compliance with all rules and statutes that govern CRSI services. 
 

Consumer Advocacy:  CRSI's proactive, consumer-driven services philosophy is 

enhanced by the Consumer Advocacy Department, staffed by an individual with a disability.  

Customer satisfaction surveys assess the satisfaction of services provided.  Staff works 

closely with the Quality Assurance Department to ensure that CRSI follows up with any 

reported concerns or requests resulting from consumer satisfaction surveys.  
 

Vocational Services:  CRSI offers a variety of CARF accredited employment services 

(see page 6) for employment planning and employee development, job development, job 

supports and job-site training for individuals experiencing employment barriers.  

 

In 2007, 74% of program participants successfully met targeted employment goals and 

earned an average wage of $10.60 per hour. Jobs placements included: welder, fork lift 

operator, CNC machinist, CDL driver, LPN nurse, maintenance worker, direct care worker 

for mentally challenged individuals and general labor positions in several local businesses. 

Referral sources included the Bureau of Vocational Rehabilitation and the Bureau of 

Services for the Visually Impaired serving individuals throughout Champaign, Clark, Fayette, 

Logan, Madison, Miami, Shelby and Union counties.  

CRSI also provides a youth program (ages 15-19), for teens with disabilities that are 

transitioning from high school to the workforce. 
 

Mental Health Services:  Serving as support agency for and in partnership with Ben-El 

Child and Family Center, CRSI provides mental health resources for children and families as 

well as support services for customers with the dual diagnosis of mental retardation and 

mental  health related issues. 
 

Family Coaching:  CRSI provides family coaching services and support to families that 

are experiencing a variety of difficulties that may be threatening the ability to remain 

intact. 

 

(Continued on page 5) 
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ά¢Ƙƛǎ ƛǎ ǎƻ ƳǳŎƘ ƳƻǊŜ ǘƘŀƴ  ŀ 
job...you are creating an  
ƻǳǘŎƻƳŜΦέ 

Andrea Grow, Support Specialist 


