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Marty Fagans, chief operations 
officer for CRSI is announcing 
the appointment of Nicole 
Williams to the position of 
Program Administrator for 
Champaign, Clark, Clinton and 
Greene Counties. She has been 
with CRSI since August 2002, 
serving as behavior support 
specialist in Champaign 
County.  
 
Williams received her 
.ŀŎƘŜƭƻǊΩǎ ƻŦ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛƴ 
Psychology in 2001 from 
Wright State University and 
ƘŜǊ aŀǎǘŜǊΩǎ ƛƴ /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
in 2004 from Tiffin University. 
 
άbƛŎƻƭŜΩǎ ȅŜŀǊǎ ƻŦ ǎŜǊǾƛŎŜΣ 
background and education 
made her a top choice for this 

 
 
Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 

For six years, CRSI has published this newsletter on a monthly 
basis (and quarterly for several years prior to that). It  is 
committed to bringing 
knowledge and understanding 
of the challenges and 
triumphs individuals face 
while living with mental 
retardation and/or 
developmental disabilities. It 
is also committed to 
introducing dedicated staff 
members who make it all 
happen.  
 
Advocacy is a vital part of 
CRSI, and with an updated 
format, the CRSI ADVOCATE will continue to publish information 
about staff members and the individuals for whom we provide 
services; Ben-El Child and Family Center;  information from 
various departments and managers;  occasional news on the state 
and federal levels;  and anything else that is important to our 
customers, employees and the communities we serve.  
 
LƴǎƛŘŜ ǘƘƛǎ ƛǎǎǳŜΣ ŜƳǇƭƻȅŜŜǎ ǿƛƭƭ ŦƛƴŘ ŀ ƴŜǿ ά²ŜƭƭƴŜǎǎ 
bŜǿǎƭŜǘǘŜǊέΣ ōǊƻǳƎƘǘ ǘƻ ȅƻǳ ōȅ ǘƘŜ /w{L ²ŜƭƭƴŜǎǎ /ƻƳƳƛǘǘŜŜΦ Lǘ 
ǿƛƭƭ ōŜ ǇǳōƭƛǎƘŜŘ ǉǳŀǊǘŜǊƭȅ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ƻƴƭȅΦ Lǘ ƛǎ ά¸h¦wέ 
Wellness Newsletter and we hope you find it beneficial. 
 
I hope you like the new name and format,  The CRSI ADVOCATE is 
designed to follow the very depths of what CRSI is all about. 
 
 

Linda Anderson Smith 
Public Relations Director 
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needs in four counties with a 
great team of dedicated 
workers is exciting for me. I am 
looking forward to a great 
partnership with each county 
board and each community 
where CRSI provides services 
ƛƴ Ƴȅ ŀǊŜŀΦέ 
 

Williams currently lives in New 
Carlisle. She  maintains offices 
in both Clark and Champaign 
Counties. The Clark County 

administrator include 
managing and overseeing the 
quality of care to consumers as 
well as supervising the direct 
care staff that provides those 
services for individuals living 
with the challenges of MR/DD  
in the four-county area.  
Williams also will be working 
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(Continued from page 1) 
 

closely with each county board 
of MR/DD to see that all 
services requested by 
consumers are performed as 
planned. 
 

άL ŀƳ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ 
something new and 
ŎƘŀƭƭŜƴƎƛƴƎΣέ ǎŀȅǎ ²ƛƭƭƛŀƳǎΦ άL 
have really enjoyed working as 
a behavior support specialist 
for the past five years, but 
ƳƻǾƛƴƎ ƻƴ ǘƻ ƳŜŜǘ ŎƻƴǎǳƳŜǊǎΩ 

regional programming office is 
located at 1711 W. Main Street 
in Springfield and the 
Champaign County 
programming office is located 
at corporate headquarters, 
1150 Scioto Street in Urbana. 
For more information about 
CRSI (employment 
opportunities or services) 
contact Williams at 937-324-
3113 or 937-653-1320. 

nwilliams@crsi-oh.com 

Bean promoted to administrative director  

By Linda Smith 

Urbana: Barb Keller, chief 
business officer for CRSI, 
recently announced the 
promotion of Audra Bean to 
Administrative Director. 
 

.Ŝŀƴ ŜŀǊƴŜŘ ƘŜǊ !ǎǎƻŎƛŀǘŜΩǎ 
Degree from Clark State in 
1988 and began working for 
CRSI in 1990 as a receptionist. 
 

Over the years her duties have 
grown right along-side CRSI 
which has  grown 
tremendously in those same 
eighteen years. 
 

Along the way, she moved 
from receptionist into an 
administrative assistant 
position to provide direct 
support to the CEO in 
organizing schedules, 
communicating with board 
members and preparing 

conference and board 
materials, and assisting with 
other management needs. She 

also supervises two other 
clerical positions in the 
corporate reception area. 
 

Bean later attended Urbana 
University while working full-

time, and graduated Magna 
Cum Laude in 2003 with a 
Bachelor of Administration 
degree. In addition, she 
graduated from the Champaign 
/ƻǳƴǘȅ άLeadership Academyέ 
the same year. 
 

While she will continue with her 
current responsibilities, her new 
role will include managing the 
office personnel in six regional 
offices.  
 

άaȅ Ǝƻŀƭ ƛǎ ǘƻ ŦǳǊǘƘŜǊ ƻǊƎŀƴƛȊŜ ŀ 
great team  to create a little 
more consistency in office 
procedures, evaluating office 
staff and working with program 
administrators when hiring new 
ǇŜǊǎƻƴƴŜƭΣέ ǎŀȅǎ .ŜŀƴΦ άL ŀƭǎƻ 
would like to mentor and 
support the clerical staff to fill 
needs and objectives on their 
ŜƴŘΦέ 

 

ά!ǳŘǊŀ ƛǎ ŀƴ ŜȄŀƳǇƭŜ ƻŦ ŀƴ 
employee truly dedicated to 
ǘƘŜ Ƴƛǎǎƛƻƴ ƻŦ /w{LέΣ ǎŀȅǎ 
YŜƭƭŜǊΦ ά¦ǎƛƴƎ ǘƘŜ 
opportunities afforded her to 
improve herself professionally; 
she will be a great advocate for 
her staff and a good leader. 
 

Bean is a member of the 
Urbana Lions Club and serves 
on various committees for 
Urbana University and the 
Downtown Monument Square 
District. 
 

She and her husband Bill live in 
Urbana. 

abean@crsi-oh.com 
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Christmas photo spotlight  

The Lima regional 
office held their 
employee 
Christmas party at 
the Westgate 
Bowling Alley. 
Karen Cunningham 
(top right) was 
���Œ�}�Á�������^�Y�µ�����v���(�}�Œ��
���������Ç�_�X���^�Z�����Z���•��
been with CRSI 
(aka Mary Ann 
Brown Facility) for 
23 years. 
 
89 staff members 
attended.. 

Adult Day Services in 
Urbana had a party and  gift 
exchange. 

Corporate office staff held 
�]�š�[�•���‰���Œ�š�Ç���]�v���š�Z�������}�u�u�µ�v�]�š�Ç��
Room at CRSI. Ornament 
exchanges, scavenger hunt 
and a great meal were just 
part of the fun. 


