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Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 

Senate approves bill - lobbied by ôPeople Firstõ  

Press release from Sen. Stewartõs office 
COLUMBUSτState Senator 
Jimmy Stewart (R-Albany) gave 
sponsor testimony before the 
Senate State & Local 
Government & Veterans Affairs 
Committee on Senate Bill 79, 
legislation which seeks to 
ǊŜƳƻǾŜ άƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴέ 
from the name of county and 
state agencies in Ohio. 
 
Several advocates for Ohioans 
with developmental disabilities 
have been working with Sen. 
Stewart on the bill and traveled 
to the statehouse for the 
hearing, including 
representatives from People 
First of Ohio, which works to 
lobby state and local leaders to 
improve opportunities for 
ŘƛǎŀōƭŜŘ ǊŜǎƛŘŜƴǘǎ ƛƴ hƘƛƻΩǎ 
communities. 

SB 79, which Sen. Stewart 
introduced on March 11 with 
bipartisan support, would strike 
ǘƘŜ ǿƻǊŘǎ άƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴέ 
from the Ohio Department of 
Mental Retardation and 
Developmental Disabilities and 
rename the agency the Ohio 
Department of Developmental 

Disabilities. Ohio is one of only 
six states that still use 
άǊŜǘŀǊŘŀǘƛƻƴέ ƛƴ ǘƘŜ ƴŀƳŜ ƻŦ ŀ 
state-funded department. 
 

In addition, the bill would 
ǊŜƳƻǾŜ άƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴέ 
ŦǊƻƳ hƘƛƻΩǎ /ƻǳƴǘȅ .ƻŀǊŘǎ ƻŦ 

Bill passed the Ohio 

Senate unanimously 

on April 22 - Awaits 

House vote. 

With House approval, the Ohio Department of 

MR/DD will become the Ohio Department of 

Developmental Disabilities 
Consumer Advocate John Hannah was 
honored with being the featured Keynote 
Speaker at the 2009 Madison-Champaign 
ESC Senior Convocation in May. 
 
Hannah presented each of the five 
graduates with a  colorful backpack filled  
       with mementoes from CRSI. 
 

Graduates are: 
Robert Lee Casto, II 

Heather Leigh Howard 
Samantha Marie Neff (pictured) 

Ashley Lila Whitelow 
Amanda M. Wilber 

MR/DD.  Instead, 
these boards 
would operate as 
County Board of 
Developmental 
Disabilities. Ten of 
hƘƛƻΩǎ уу /ƻǳƴǘȅ 
Boards of MR/DD 
have already 
changed their 
name to County 
Board of MR/DD, 
doing business as 
County Board of 
Developmental 
Disabilities. 
 

Said Stewart, 
άwŜǘŀǊŘ ŀƴŘ 
retarded are derogatory and antiquated terms that are used all too 
ƻŦǘŜƴ ƛƴ ǘƻŘŀȅΩǎ ǎƻŎƛŜǘȅ ǘƻ ōŜƭƛǘǘƭŜ ŀƴŘ ƛƴǎǳƭǘ ƻǘƘŜǊǎΣέ ǎŀƛŘ {ǘŜǿŀǊǘΦ 
άLǘ ƛǎ ǘƛƳŜ ǘƘŀǘ ǘƘŜ DŜƴŜǊŀƭ !ǎǎŜƳōƭȅ ŀŎǘǎ ǘƻ ǊŜƳƻǾŜ ǘƘƛǎ ƻŦŦŜƴǎƛǾŜ 
ƭŀƴƎǳŀƎŜ ŦǊƻƳ ǘƘŜ ƴŀƳŜ ƻŦ ƻǳǊ ǇǳōƭƛŎ ŀƎŜƴŎƛŜǎΦέ 

Sen. Stewart (bottom right) is pictured above with 

representatives from People First of Ohio which 

includes CRSI Consumer Advocate John Hannah 

(standing third row: third from right) and Consumer 

Advocacy Director Kathy Rader (kneeling: second 

from left).  

Hannah is keynote speaker  

Celebrate Flag Day June 14 
 Independence Day July 4 
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Quality DSP retention in jeopardy  

Legislators lobbied to remedy low pay inequities 
By Linda Smith 

Note: The following was 
contributed to by Mark Davis, 
president of OPRA, which is 
actively lobbying legislators to 
take action against inequities in 
the Medicaid/Waiver system 
ǊŜǎǳƭǘƛƴƎ ƛƴ ƭƻǿ ǿŀƎŜǎ ŦƻǊ 5{tΩǎΦ  
A similar version of this article 
ǊŜŎŜƴǘƭȅ Ǌŀƴ ƛƴ ǘƘŜ ŦƛǊǎǘ ΨhƘƛƻ 
Legislative Black Caucus 
CƻǳƴŘŀǘƛƻƴΩ ƴŜǿǎƭŜǘǘŜǊ ƛƴ 
May.  
 

CEO Than Johnson also gave 
testimony to the Senate 
Finance Committee on behalf 
of direct care workers, 
consumers and their families.  
 

Families and direct support staff 
ŀǊŜ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ƻŦ hƘƛƻΩǎ 
system of services and supports 
for individuals with 
developmental disabilities.  
Without these critical caretakers, 
individuals with developmental 
disabilities would face significant 
ƧŜƻǇŀǊŘȅ ŀƴŘ hƘƛƻΩǎ 
developmental disabilities 
support system would 
disintegrate.  Low reimbursement 
²ŀƛǾŜǊ ƭŜǾŜƭǎΣ ƭƛƳƛǘŜŘ ōȅ hƘƛƻΩǎ 
legislators, are creating a crisis in 
finding and retaining quality 
direct support professionals 
ό5{tΩǎύ ŀƭƭ ŀŎǊƻǎǎ hƘƛƻΦ  
 

!ƴ ŜȄŀƳǇƭŜ ƻŦ ǉǳŀƭƛǘȅ 5{tΩǎ ƛǎ ŀ 
retired couple who spends much 

of their time caring for a 34 year-
old man living with autism. They 
ŀǊŜ ΨŘƛǊŜŎǘ ǎǳǇǇƻǊǘ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ 
on staff with Champaign 
Residential Services, Inc. (CRSI), a 
provider of developmental 
disability services in thirty Ohio 
counties. 

 

ά²Ŝ ƭƛƪŜ ōŜƛƴƎ ŀǊƻǳƴŘ ƛƴŘƛǾƛŘǳŀƭǎ 
with developmental disabilities 
and seeing their enthusiasm for 
ƭƛŦŜέΦ 
 

The young man lives in his own 
apartment but is in need of 
twenty-four/seven assistance. At 
least eight different direct care 
professionals are paid to work 
straight-through shifts to provide 
the care he needs, including 
activities such as banking, 
shopping, cooking, personal care, 
taking him for doctor visits and 
dispensing medications.  
 

 άDƻƛƴƎ ƘƻƳŜ ŀǘ ǘƘŜ ŜƴŘ ƻŦ Ƴȅ 
shift and knowing you made a 
difference. It gives you a different 

perspective on things and the 
best way to get your mind off 
yourself is to get involved with 
ƻǘƘŜǊ ǇŜƻǇƭŜΦέ 
 

In addition to their paid time 
 with the young man, the couple 

often takes him to their home 
for meals and 
breaks away 

from his 
apartment 

setting.  
 

However, the 
time they give 
so generously 

from the heart is 
not compensated. 

 

This young man has experienced 
many behavior challenges and it 
is the extra time contributed by 
staff that has helped him 
overcome many issues. Going 
above and beyond paid time by 
taking him home to share family 
time expands his socialism and 
helps him get used to people, 
thereby contributing to his 
improvement.  
 

άIŜΩǎ ƭƛƪŜ ǇŀǊǘ ƻŦ ǘƘŜ ŦŀƳƛƭȅέΦ  
 

It is this kind of dedicated, 
quality direct care professional 
that is so desperately needed by 
consumers, families and 
providers of services. 
 

òThe direct support professional is the 
backbone of the MR/DD system.  Their 

work on the frontlines is difficult and 
critical to the individuals we serve...ó 

CEO Than Johnson 
In testimony to the Senate finance committee 

See Page 4 

Developmental disability 
provider reimbursement 
rates have been frozen by 
Ohio legislators since 2005.  
Waiver providers (which 
could be private individuals 
or agencies like CRSI), rely 
almost completely on 
Medicaid to fund disability 
services.  As a result, direct 
care wages have not kept 
pace with inflationary 
indices.  
 

With such low wages, 
workers are attracted to 
less difficult work with 
similar rates of pay.  
Many hard working DSP 
workers find themselves 
dependent on 
government benefits 
such as child care and 
food stamps to make 
ends meet.   
 

Higher compensation is 
critical to ensure 
consistency and quality 
in the hard-working 
developmental 
disabilities workforce, 
and better 
reimbursement is 
necessary to achieve 
this goal.   

Editorôs Note: At press time, the Senate had released their bill with no improvements in ICF/MR reimbursement rates. 
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CEO provides Senate committee 

testimony  

On behalf of direct care workers, consumers 
and families across Ohio 

On May 19, CEO Than Johnson gave testimony to 
the Senate Finance Committee on behalf of direct 
care workers; consumers and their families across 
Ohio. 
 
Johnson, also representing his role as president of  
the OPRA Board of Trustees, has been actively lobbying for the 
passage of legislation (House Bill 1) that increases waiver rates 
and improves the ICF/MR reimbursement system which would 
allow wage increases for direct support professionals. 
 
άΦΦΦMy purpose today is to call your attention to one particular 
issue that requires immediate action. The MR/DD workforce is 
facing significant challenges with the recruitment and retention of 
quality direct support staff. The Direct Support Professional (DSP) 
is the backbone of the MR/DD system.  Their work on the 
ŦǊƻƴǘƭƛƴŜǎ ƛǎ ŘƛŦŦƛŎǳƭǘ ŀƴŘ ŎǊƛǘƛŎŀƭ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭǎ ǿŜ ǎŜǊǾŜΦΦΦέ 
 
άΦΦΦ ǘƘŜ ǿŀƎŜǎ ŀƴŘ ōŜƴŜŦƛǘǎ ƻŦ ƻǳǊ ǎǘŀŦŦ ƘŀǾŜ ǎǳŦŦŜǊŜŘΦ 5ǳŜ ǘƻ ǘƘŜ 
low rate of pay, there is a significant amount of staff turnover ς 
up to 50% for direct support staff. This is difficult on both the 
provider and the individuals being served. Constant turnover 
creates additional costs for continued training of new employees. 
It also means a lack of consistency for our consumers that can be 
ƘŀǊƳŦǳƭΦέ 

Adult Day Services  

 

Drucilla Manuel gets a 
wonderful surprise when 
sister Frances (L) visits from 
Las Vegas.  Her mother (R) 
lives in Urbana. 

Adult Day 

Services  

 

Above: Jerry 
Sprinkle working on 
landscaping at 
home. 
 

Middle: Kenny Skaggs shops for 
flowers with DSP Laura Church 
(R) and Sandy Pensyl (L) of 
¸ƻŎƻƳΩǎ CƭƻǿŜǊǎ ƛƴ ¦ǊōŀƴŀΦ 
 

Lower: Mike Pate plants flowers 
with DSP Elizabeth Rose. 


