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Challenges of Autism serving to help others  

Consumer advocate joins staff 
By Linda Smith 

Urbana: Sean Faulkner, 18, has 
joined the staff at Champaign 
Residential Services, Inc. (CRSI) 
as a Consumer Advocate 
Assistant as announced by 
Advocacy Director Kathy Rader.  
 
Faulkner is a 2010 graduate of 
the Ohio Distance Electronic 
Academy (OHDELLA), a home-
school program; and has also 
been inducted into the National 
Honor Society. He plans to 
attend Clark State in the fall. 

 
 
Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 

Urbana: Jessica Brewer is all smiles and grins as she shows off her 
Graham High School diploma. As well she should be. The twenty-
one year old has traveled a long road and has worked hard to earn 
her diploma. Jessica lives with the challenges of a developmental 
disability and is a consumer of 
CRSI services, so earning this 
diploma is a milestone. She 
currently lives in the Scioto 
Street group home for ladies 
(where services are provided 
24/7 through the Medicaid 
program) but has visions of 
living more independently and 
is working towards that goal.  
 
Brewer has been a participant 
in Project Search, a program 
administered through Ohio Hi 
Point  Joint Vocational School 
that teaches vocational skills to high school seniors. For the past 
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which enabled him to 
be eventually 
mainstreamed into the 
typical classroom. After 
the family moved to 
Champaign County, 
Faulkner attended St. 
aŀǊȅΩǎ 9ƭŜƳŜƴǘŀǊȅ 
through the sixth grade 
before beginning the 
home-schooling 
program.  
 
According to his 
ƳƻǘƘŜǊΣ {ƛǎǎȅΣ ά{Ŝŀƴ 
Ƙŀǎ ōŜŜƴ ƴŜŀǊƭȅ ŀ ǎǘǊŀƛƎƘǘ ά!έ 
student since elementary 
school. He graduated 4th out of 
Ƙƛǎ Ŏƭŀǎǎ ƻŦ мнсέ ǿƘŜƴ ǎŜǊǾƛŎŜǎ 
were held at the Civic Center in 
Akron on June 12. He 
maintained a 4.0 GPA his senior 
year and graduated with an 
ƻǾŜǊŀƭƭ оΦур Dt!Φ ¢Ƙŀǘ ŘƻŜǎƴΩǘ 
mean he is without his 
challenges. She explains that he 

had to work very hard to earn 
his grades and that there are 
challenges that will never go 
ŀǿŀȅΦ IƻǿŜǾŜǊΣ ά{Ŝŀƴ ǿŀƴǘǎ ǘƻ 
ƘŜƭǇ ƻǘƘŜǊ ǇŜƻǇƭŜ ƭƛƪŜ ƘƛƳǎŜƭŦΦέ 
    
Faulkner has an interest in  
community work and has 
served as a volunteer at the 
Springfield Animal Shelter. He  
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Milestone diploma earned  

By Linda Smith 

With her diploma in the foreground, 

Jessica Brewer, prepares dinner with 

help from Tammy Gibson (L), home 

manager. 

ñHow is your day goingò,  says Sean Faulkner 

(R) as he joins in on an arts & crafts lesson 

with Ronnie Kaufman and John Hannah (L). 

Sean Faulkner is also living with 
the challenges of Autism 
Spectrum Disorder. 
 
Son of David and Sissy Faulkner 
of Urbana, he began his school 
years at the age of three with 
low verbal skills for his age 
group. He was soon transferred 
to the New England Center for 
Autism in Massachusetts near 
where the family then lived. He 
was enrolled in the ABA (Applied 
Behavior Analysis) program 
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began his office experience by 
also volunteering part-time for 
Ben-El Child & Family Center.  
ά!ǘ .Ŝƴ-El, they liked my work 
so they started paying me then 
they transferred me (to CRSI) 
because they thought I was 
ŘƻƛƴƎ ŀ ƎƻƻŘ ƧƻōέΣ ǎŀȅǎ 
CŀǳƭƪƴŜǊΦ wŀŘŜǊ ŀƎǊŜŜǎΣ άLΩƳ 

proud of him because he is 
adapting to the change in his 
ŘǳǘƛŜǎΧƘŜ ƛǎ ŘƻƛƴƎ ƎǊŜŀǘΦέ   
 
Mentored by long-time 
Consumer Advocate John 
Hannah, Faulkner is currently 
assisting and learning. His 
duties are to communicate with 
consumers and their family 
members or other individuals 
to assess consumer 
satisfaction with the agency. 
He is an advocate for 
consumer needs, wishes and 
rights, and he encourages self-
ŀŘǾƻŎŀŎȅΦ άL ŀƳ ƘŜƭǇƛƴƎ ǘƘŜƳ 
(consumers) to learn to do 
their own-ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎέΣ 
says Sean of his new 

Consumer Advocate  
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responsibilities which still 
include some clerical and 
computer tasks. 
 
Faulkner currently works part-
time for CRSI. He spends some 
of his time in the Adult Day 
Services program, assisting 
with recreational activities 
such as arts and crafts; while 
taking the opportunity to talk 
with participants on a casual 
level.  

 
Sean Faulkner understands 
and can relate to the needs of 
consumers with 
developmental disabilities, 
primarily because of his 
experience living with Autism. 
He can relate to the 
challenges and provide help 
and guidance for others. 

year, she has worked at Logan Acres, a nursing home in Bellefontaine 
under the JVS program. She learned vocational skills such as laundry, 
ƘƻǳǎŜƪŜŜǇƛƴƎΣ ŘƛŜǘŀǊȅ ŀƴŘ ƘƻǎǇƛǘŀƭƛǘȅ ǎŜǊǾƛŎŜǎΦ άL ƭƛƪŜ ǘƻ ŎƭŜŀƴ ŀƴŘ Řƻ 
ƭŀǳƴŘǊȅέΣ ǎŀȅǎ .ǊŜǿŜǊΣ ǿƘƻ ƛǎ ŜȄŎƛǘŜŘ ŀōƻǳǘ ƘŀǾƛƴƎ ƎǊŀŘǳŀǘŜŘ ŦǊƻƳ 
high school and starting her working career. 
 

άWŜǎǎƛŎŀ Ƙŀǎ ƭŜŀǊƴŜŘ ŀ ǿƛŘŜ ǾŀǊƛŜǘȅ ƻŦ ǾƻŎŀǘƛƻƴŀƭ ǎƪƛƭƭǎ ƛƴŎƭǳŘƛƴƎ ǘƘŜ 
importance of time management, how to dress for work, how to 
ƛƴǘŜǊŀŎǘ ǿƛǘƘ ŎƻǿƻǊƪŜǊǎ ŀƴŘ ǎǘŀȅ ƻƴ ǘŀǎƪΣέ ǎŀȅǎ /ŀǊǊƛŜ CƻƭŜȅΣ vawt 
for CRSI. She has also learned about filling out employment 
applications and the interviewing process. 
 

At CRSI, Jessica is participating in Adult Day Services to further her 
vocational training. In that program, she is expanding her resume in 
some of the janitorial areas such as cleaning the long hallways and 
bathrooms of a business facility. At home Jessica receives CRSI 
support services for daily living needs. 
 

WŜǎǎƛŎŀΩǎ ŘǊŜŀƳ ƛǎ ǘƻ ƳƻǾŜ ƻƴ ǘƻ ŀ ƳƻǊŜ ƛƴŘŜǇŜƴŘŜƴǘ ƭƛǾƛƴƎ 
arrangement. She is currently on a waiting list to receive an 
Individual Options Waiver (I/O) that would allow her more 
ƛƴŘŜǇŜƴŘŜƴŎŜ ǿƘƛƭŜ ǎǘƛƭƭ ǊŜŎŜƛǾƛƴƎ /w{LΩǎ ǎǳǇǇƻǊǘ ŦƻǊ Řŀƛƭȅ ƭƛǾƛƴƎ 
needs. The I/O Waiver is a state-funded resource for qualified 
ŎƻƴǎǳƳŜǊǎΣ ōǳǘ ƛǘΩǎ ŀǾŀƛƭŀōƛƭƛǘȅ ƛǎ ƭƛƳƛǘŜŘΦ 
 

Jessica is like any other high school graduate. This is an exciting time  
in her life, looking at the horizon with hope and enthusiasm. 

Milestone diploma  
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Job Description: The Consumer Advocate Assistant must 
possess knowledge of types of services received by persons 
with developmental disabilities and must have a keen interest 
in the quality of services provided to persons with disabilities. 

Sean (L) with Day participant Roy 

Coolbaugh while John Hannah looks on. 

A swinging good time!  
 

Adult Day Services participants had a swinging 

good time at this yearôs Memorial Day party. Caught cuttingô the rug is 

Emerson Pence, dancing with Leila Anderson, accounts payable 

specialist, who took a break from paying the bills. 
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Urbana:  As announced 
by Than Johnson, CEO of 
Champaign Residential 
Services, Inc., CRSI has 
begun construction of a 
free-standing, multi-
purpose building located 
between the current CRSI 
corporate office at 1150 
Scioto Street and U. S. 
Highway 36. The additional 
space will total 9,000 sq. ft. 
with 2,400 sq. ft. being 
occupied by the Council on 
Rural Services for its Kids 
Learning Place, an early 
childcare program. 
 
A portion of the development 
project is being paid for by the 
Council on Rural Services 
through funding received from 
the Department of Health and 
Human Services, 
Administration for Children and 
Families and the American 
Recovery and Reinvestment 
Act of 2009.  
 
Currently, the Council on Rural 
Services leases 4,000 sq. ft. of 
space from CRSI for its early 
childhood preschool program. 
It plans to use the 2400 sq. ft. 
of additional space for the 

operation of 
an Infant 
and Toddler 
classroom.   
 
Shirley Hathaway, Executive 
5ƛǊŜŎǘƻǊ ǎŀƛŘΣ ά²Ŝ ŀǊŜ ǇƭŜŀǎŜŘ ǘƻ 
partner with CRSI in building this 
new space in order to provide 
comprehensive, high quality infant 
and toddler services for the 
Urbana community. We are 
looking forward to a Grand 
hǇŜƴƛƴƎ ƛƴ ǘƘŜ ŦŀƭƭΦέ      
 
CRSI will use the remaining 6,600 
sq. ft. of additional space for 
consumer services and activities; 
and other CRSI programs such as 
employee training, conferences 
and group meetings. 
 
The project is due for completion 
in October. 

 

Empowering  

dreams  

 

London: David Sparrow  serves as  a 
home manager in Madison County. 
He has been with CRSI since  2008 and 
ǎŀȅǎ άL ƭƻǾŜ ǿƘŀǘ L ŘƻέΦ  
 

As home manager, Sparrow is responsible 
for scheduling staff and monitoring services 
to ensure that CRSI is responding to the 
needs of the consumer. He also provides 
transportation to doctor and other 
appointments as needed. 
 

When asked what he likes most about his 
Ƨƻō ƘŜ ǎŀȅǎΣ άL ƭƻǾŜ ƭŀǳƎƘƛƴƎ ǿƛǘƘ ǘƘŜƳ ǘƘŜ ƳƻǎǘΦέ 
 

Ryan Browning is a support specialist also providing services  in 
Madison County. He has been working part-time with CRSI for 
about one year while being a full-time student at Columbus State 
where he is studying Special Education.  
 

Clearly, both Sparrow and Browning are well-liked by the 
consumers they serve and, says Program Administrator Steve 
Fulton, "they have embraced the concept of the ΨƪƴƻǿƭŜŘƎŜ ǿƻǊƪŜǊΩ 
and have sought to empower each individual to dream, to imagine 
and to create." 

Community partnership brings new 

childcare program to Urbana  

By Linda Smith 

Charlie Elliott, who mows several lawns 

in the neighborhood gets some friendly 

conversation from Sparrow. 

Above, Browning shares a special 

hand-shake with Jeremy Lindsey 

and below,  discusses a book with 

John Belanger. 


