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From the Chief  Executive Officer 
 

2009  was a very difficult year in the field of disabilities 
and for CRSI. The two year state budget was very challenging and 
most programs either received flat-rate funding or took 
decreases over the two year span.  
 
For CRSI, efficiencies were implemented in every program that 
did not impact the quality of services. We continued to weather 
the challenges and, due to our highly valued and dedicated 
workforce, we finished a great year in meeting the needs of 
consumers with disabilities. 
 

CRSI continued to offer services in over twenty-five counties and provide direct support 
for over 700 citizens with disabilities in Ohio. Transportation and housing were 
expanded to ensure supports were in place to meet customer needs and to ensure that 
they have every opportunity to lead a safe and productive life. 
 
As we look to the future, CRSI will continue to be a leader in our field and work 
cooperatively with county boards and with the Ohio Department of Developmental 
Disabilities (DODD) to expand into technological advances in remote monitoring and 
sensor implementation that will lead to increased  independence for more citizens 
with disabilities.  
 
CRSI will be a partner in advocating for adequate funding support in the next two 
year state budget. 
 

Thank you for your support!      

                                                                    CEO  
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Identifying the needs of  the customer and meeting 
those expectations with QUALITY services and a 
professionally trained staff...  

While the Wellington (now known as Vancrest of Urbana) is undergoing 
extensive remodeling and upgrades to its nursing home facility; the Paul 
Loffing Rainbow Wing also begins renovations in 2009. CRSI owns the 
licenses for the twenty-beds located in a separate area of the nursing 
facility. Here, ICF/MR services are provided to persons with 
developmental disabilities on a twenty-four hour, seven day basis. 
 
An improved feature of the renovation process is a brand new entrance 

designated solely for the wing, located at the rear of the nursing facility. This entrance allows 
for direct access into the living space without having to pass through the nursing home area, 
thereby providing more privacy for both environments. 

Striving to SATISFY each customer while providing 
supports that are accessible, appropriate, successful 
and considerate of  the diversity of  customers and the 
communityé 

Lima: !ǇǊƛƭ млΣ нллф ǿŀǎ ǘǊǳƭȅ ŀ άDƻƻŘ CǊƛŘŀȅέ ŦƻǊ 
Ernest Lewis when he received a much needed kidney 
at the Ohio State University Medical Center, and the 
teamwork of CRSI staff helped him throughout the 
process. 
  
CRSI began providing services for Ernest in January, 
when he moved into his current home after having 
lived in a nursing home since 2005. He quickly became 
a favorite among staff and his three male roommates 
who also receive CRSI services.  
 
5ƛǊŜŎǘ {ǳǇǇƻǊǘ tǊƻŦŜǎǎƛƻƴŀƭǎ ό5{tΩǎύ ƭƛƪŜ WŜǊƳŜƭ IŀȅŜǎΣ 
Rebecca Dotson or Home Manager Annie Jones assist 
Lewis with his housework, cooking, shopping, paying bills, transportation to appointments 
ƻǊ ŀŎǘƛǾƛǘƛŜǎΣ ŜǘŎΦ IŜ ǊŜŎŜƛǾŜǎ ŀǎǎƛǎǘŀƴŎŜ ǘƘǊƻǳƎƘ ǘƘŜ άLƴŘƛǾƛŘǳŀƭ hǇǘƛƻƴǎ ²ŀƛǾŜǊέ όLκhύ  ŀƴŘ 
has direct support through CRSI 24/7. Because he is a kidney recipient, his dietary needs 
are closely monitored by his DSP staff. 

DSP Rebecca Dotson (L) and Ernest 

Lewis  prepare dinner with Program 

Administrator Dena Willett looking on.  

June 2009 

Today, Carol 

Baird enjoys a 

game of 

ñTroubleò  with 

DSP Tomisha 

Chambers. The 

activity room/

reception is 

housed inside 

the new 

entrance.  

Troy:  Santa and Sue 
Hawkins at the Miami Co.  
annual Christmas party. 

December 2009 
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Developing trust with customers through HONESTY 
and RESPECT while interacting with customers and one 
another in a professional, fair and caring manner... 

Sharing ideas, direction and resources; and working as 
a TEAM to resolve issues, encourage self-advocacy,  
and promote f lexibility and growth within a changing 
environment for customers and staff... 
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Identifying the needs of  the customer and meeting 
those expectations with QUALITY services and a 
professionally trained staff...  

Sidney: Many parents of adults with disabilities struggle with what is 
right for their children ς living at home with family or moving into a 
community setting with peers.    
 

Lesli, Sara, Amanda and Nina each qualify for the άaŜŘƛŎŀƛŘ ²ŀƛǾŜǊέ  and 
dreamed of living more independently. With the help of supportive 
family and CRSI, these four young ladies live together in a newly 
remodeled home on Spruce Street, sharing household responsibilities in 
2009. They earn a paychecks, pay rent, clean their home, make meals, 
and shop in the community for food and clothing which are not covered 
by the waiver.   
 

What a waiver does pay for is support staff to assist them in living 
independently; and the ladies knew they needed help with budgeting 
their money and paying bills, home maintenance and upkeep and 
transportation to the places they wanted to go. 

 

The ladies interviewed several agencies but especially liked Champaign Residential Services. 
CRSI encouraged each of the ladies to participate in all the home decisions, from choosing 
their own bedroom - to the color of paint - to the home furnishings and decorations.   
!ŎŎƻǊŘƛƴƎ ǘƻ /Ƙŀǎǘƛǘȅ ²ǳǊǎǘƴŜǊΣ ǇǊƻƎǊŀƳ ǎǇŜŎƛŀƭƛǎǘ ŦƻǊ /w{LΣ  ά¢ƘŜǎŜ ȅƻǳƴƎΣ ǾƛōǊŀƴǘ ǿƻƳŜƴ 
ƭƛƪŜ ǘƻ ōŜ ƻƴ ǘƘŜ Ǝƻ ŀƴŘ ƻǳǘ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǎƻ ƻǳǊ ƘƻƳŜ ǎǘŀŦŦ ƳŀƪŜǎ ƛǘ ƘŀǇǇŜƴΦέ 
 
/w{L ǿŀǎ ƘƻƴƻǊŜŘ ōȅ ǘƘŜ {{! 5ŜǇŀǊǘƳŜƴǘ ƻŦ ǘƘŜ {ƘŜƭōȅ /ƻΦ .ƻŀǊŘ ŀǎ ŀ άtǊƻǾƛŘŜǊ {ǇƻǘƭƛƎƘǘέ ƛƴ 
July 2009. 

L-R: Lesli Davis, 

Home Manager 

Rebecca Barr, Nina 

Van Horn, (front) 

Amanda Frederick. 

Marysville: When Eva Hall found out she was the recipient of some additional Social 
Security, she purchased her own mobile home. 
 
/w{L ǇǊƻǾƛŘŜǎ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ŦƻǊ 9ǾŀΤ ŀƴŘ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ 5{tΩǎ tƘȅƭƭƛǎ IƻŦŦƳŀƴ ŀƴŘ 
Joann Cook, Eva managed to buy her mobile home at a negotiated price in 2009. They 
also helped to lock-in her lot rental for four years at about 
half the normal rate. 
 
Both Hoffman and Cook are like family to Eva and treat 
her as part of their own. They have taken her shopping for 
new  furniture and have secured a shed at no cost where 
Eva can keep her outdoor tools and storage items.  
 
IƻŦŦƳŀƴ ŀƴŘ /ƻƻƪ ƘŀǾŜ ǘǊǳƭȅ ōŜŜƴ άŘǊŜŀƳ ŎŀǘŎƘŜǊǎέ ŦƻǊ 
Eva as she begins her independent living arrangement 
with the support of dedicated CRSI staff. 



C ommunity Based Residential Support Services:  CRSI provides services to 

individuals with developmental disabilities who live in their own homes or with 

family, using staff supports that allow for individual choices and decision-making. 

 

I ntermediate Care Facility Services/Mental Retardation (ICF/MR):  CRSI 

also offers residential living in a shared setting, where individuals are supported with 

medical, transportation, program and other intensive services available to meet the 

specialized health needs of individuals with developmental disabilities. 

 

H abilitation and Day Services:  These services are offered in Champaign County 

as a program of choice for individuals who want to be involved in recreational and/or 

habilitation activities. 

 

Q uality Assurance Services:  ¢ƘŜ v!  5ŜǇŀǊǘƳŜƴǘ Ƴŀƛƴǘŀƛƴǎ /w{LΩǎ ƘƛƎƘ ƭŜǾŜƭ ƻŦ 

quality care through peer review,  program evaluation, staff training, service 

utilization analysis  and monitoring for compliance with all rules and statutes that govern 

CRSI services. 

 

C onsumer Advocacy:  CRSI's proactive, consumer-driven services philosophy is 

enhanced by the Consumer Advocacy Department, staffed by an individual with a 

disability.  CRSI actively participates in advocacy issues on the local, state and national 

levels. Customer satisfaction surveys assess the satisfaction of services provided.  Staff 

works closely with the Quality Assurance Department to ensure that CRSI follows-up with 

any reported concerns or requests resulting from consumer satisfaction surveys.  

 

B ehavior Support Services:   Behavior assessment provides support planning; 

training; consultation and support services to persons with developmental disabilities; 

assisting them in achieving effective services and building skills for staff and family 

members in order to handle behavioral and crisis situations. 

 

M edication Administration Training:  This comprehensive course is conducted 

by qualified and experienced nurses to provide staff with safe medication 

administration skills for customers in compliance with state regulations. 

 

M anagement Services:  CRSI provides services in both the program and fiscal 

areas.  These services are contracted by other agencies for specific services such as 

fiscal oversight, management of direct service programs, ancillary services, etc. 
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Representatives from People 
First of Ohio with State Sen. 
Jimmy Stewart who 
introduced SB 79 striking 
ΨƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴΩ ƭŀƴƎǳŀƎŜΦ 

May 2009 



O UR CUSTOMERS... 
are the most important. They are not dependent on us 
- we are dependent on them. They are not an outsider 

in our business - they are a part of it. We are not doing 
them a favor by supporting them...they are doing us a 

favor by giving us the opportunity to do so. 
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 Advocacy: For over ten years, John Hannah has been advocating for the removal of the 
ǿƻǊŘǎ ΨƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴΩ ŦǊƻƳ ƎƻǾŜǊƴƳŜƴǘ ƴŀƳŜǎΦ 
  
His dream became reality officially on July 7, 2009 when 
Governor Ted Strickland signed Senate Bill 79, removing 
the often misused term.  
  
Hannah was invited to a ceremonial signing of the bill as 
a long time consumer advocate and member of People 
First of Ohio. 
  
άLǘΩǎ ƎƻƛƴƎ ǘƻ ōŜ ǾŜǊȅ ƘŜƭǇŦǳƭΣέ ǎŀȅǎ IŀƴƴŀƘ ƻŦ ǘƘŜ ƭƻƴƎ-
ŀǿŀƛǘŜŘ ƭŜƎƛǎƭŀǘƛƻƴΣ άōǳǘ ǇŜƻǇƭŜ ǎǘƛƭƭ ƴŜŜŘ ǘƻ ōŜ 
ŜŘǳŎŀǘŜŘ ŀōƻǳǘ ǿƘŀǘ ΨƳŜƴǘŀƭ ǊŜǘŀǊŘŀǘƛƻƴΩ ƳŜŀƴǎ ŀƴŘ 
ǿƘŀǘ ƛǘ ƳŜŀƴǎ ǘƻ ōŜ ƭŀōŜƭŜŘ ΨǊŜǘŀǊŘŜŘΩΦ LǘΩǎ ƎƻƛƴƎ ǘƻ ōŜ ŀ 
ǇǊƻŎŜǎǎέΦ 

Standing behind Gov. Strickland (L-R) 

Johnson, Hannah and Sen. Stewart at 

ceremonial SB 79 signing. 

Clark County  customers 
and staff spend a day at the  
Great American Ballpark in 

Cincinnati. 
July 2009 

Adult Day Services 
Champaign County 


