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The Joy is in the smile  

By Linda Smith 
Public Relations Director 

Annual CRSI Longevity Awards  

Almost every morning during 
office hours in Urbana, Ronnie 
Kaufman and his sweet smile 
peers around my office 
ŘƻƻǊǿŀȅ ǘƻ ǎŀȅ ΨƎƻƻŘ 
ƳƻǊƴƛƴƎΩΦ ¢ƘǊƻǳƎƘƻǳǘ 
December, he donned his 
{ŀƴǘŀΩǎ ƘŜƭǇŜǊ Ƙŀǘ ŀǎ ƘŜ 
strolled the CRSI office 
hallways, usually with John 
Hannah in tow, greeting 
everyone with his smile. 
Ronnie is a man of few words, 
but his smile says it all. 
 
LǘΩǎ ƻƴŜ ƻŦ ǘƘŜ ǇŜǊƪǎ ƻŦ ǘƘƛǎ 

job,  to have the pleasure of experiencing the eagerness and joy 
ǘƘŀǘ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ /w{LΩǎ !Řǳƭǘ 5ŀȅ {ŜǊǾƛŎŜǎ ǎǇǊŜŀŘ ŀǊƻǳƴŘ ƻǳǊ 
offices every day. It is also a great reminder of why we are here and 
who is responsible for making our jobs possible. 

Happy New Year! 
Linda Smith, Advocate Editor 

Public Relations Director 

Behavior support for dually - 

diagnosed  

By Linda Smith 

Urbana: CRSI offers Behavior 
Support through Ben-El Child 
& Family Center to provide a 
full range of specialized 
services for individuals with 
developmental and mental 
challenges (dually-  
diagnosed). Supports are 
designed to improve the 
behavioral and interpersonal 
skills essential for 
independent community 
living. 
 
Behavior supports are used to promote: 
 
Å   Positive behavior 
Å   Positive relationships between individuals 
Å   Individual development  
Å   Increased communication skills 
Å   Good decisions and choices 

 
Behavior supports are also used to recognize and use 
appropriate replacement behavior and to ultimately increase a 

 

(Continued on page 2) 

 
 
Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 

Behavior Support Specialist Olivia 

Newland working with Cristal Bosler, a 

participant in CRSIôs Adult Day 

Services. 

Each year in January, CRSI 
awards employees, who have 
demonstrated faithful service 
through continuous years of 
employment, with spending 
gift cards to the stores of their 
ŎƘƻƛŎŜΦΦ  άLǘΩǎ ŀ ƳƛƭŜǎǘƻƴŜ ǘƘŀǘ 
CRSI strives to recognize each 
ȅŜŀǊέΣ  ǎŀȅǎ /.h .ŀǊō YŜƭƭŜǊΦ 
ά¢ƘŜǎŜ ŀǊŜ ǘƻǳƎƘ ŜŎƻƴƻƳƛŎ 
times for everyone, and we are 
happy that we can again 
present these awards this year  

ǘƻ ƻǳǊ ŘŜŘƛŎŀǘŜŘ ŜƳǇƭƻȅŜŜǎΦέ 
Each region holds special 
award ceremonies. Below is a 
ƭƛǎǘ ƻŦ ǘƘƛǎ ȅŜŀǊΩǎ ŀǿŀǊŘ-
winners and the counties 
where they work. 
 
TWENTY YEARS  
Doris Gunsaulies - Champaign  
Patricia Pyles - Madison  
Cindy L. Vanhise - Miami  
Julee Via - Miami 

(Continued on page 4) 
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ǇŜǊǎƻƴΩǎ ƻǾŜǊŀƭƭ ƛƴŘŜǇŜƴŘŜƴŎŜΦ Lǘ ƛǎ ŀ ǘƻƻƭ ǘƻ ƘŜƭǇ ƛƴŎǊŜŀǎŜ ǘƘŜ 
ƛƴŘƛǾƛŘǳŀƭΩǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΦ 
 
άL ƘŀǾŜ ōŜŜƴ ŀ ōŜƘŀǾƛƻǊ ǎǳǇǇƻǊǘ ǎǇŜŎƛŀƭƛǎǘ ŦƻǊ ŜƭŜǾŜƴ ȅŜŀǊǎ ŀƴŘ ƘŀǾŜ 
ƭŜŀǊƴŜŘ ŀ ƎǊŜŀǘ ŘŜŀƭ ƛƴ ǘƘŀǘ ǘƛƳŜΣέ ǎŀȅǎ hƭƛǾƛŀ bŜǿƭŀƴŘ ƻŦ /w{LΩǎ .Ŝƴ-
9ƭ /ƘƛƭŘ ϧ CŀƳƛƭȅ /ŜƴǘŜǊΦ ά.ŜƘŀǾƛƻǊ ƛǎ ǇŜǊǎƻƴ-specific and 
interventions that work for one may not work for another. My goal 
is to continue to teach individuality and independence, while 
ǇǊƻǾƛŘƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ƎǊƻǿǘƘΦέ 
 
Effective CRSI support services related to behaviors require on-going 
staff training that is individualized to consumer needs in the 
following areas: 
 
Å   Principles of behavior 
Å   Social skills: A step-by-step approach 
Å   Observing and describing behavior 
Å   Replacement behavior-skill development 
Å   Teaching interactions in praising/correcting behavior 
Å   Proactive and preventative teaching interactions 
Å   Intensive teaching interactions 
Å   Therapeutic Assault Preventions System (TAPS) 
Å   Standard First Aid and CPR 

 
The role of a behavior support specialist is varied and helping to 
bridge the gap between mental health and developmental 
disabilities is important to the overall service plan. Coordinating 
duties and educating a team of direct care staff and other service 
ǇǊƻǾƛŘŜǊǎ ƘŜƭǇǎ ŜǾŜǊȅƻƴŜ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ άōŜƘŀǾƛƻǊέΦ 
A behavior support specialist might conduct observations at home 
or work, attend psychiatric appointments and team meetings; and 
be on hand to foster relationships between the individual and a 
whole team of direct care staff, guardians, doctors and others. 
 
By supporting individuals with developmental and behavior needs, 
CRSI is providing individuals with the life skills necessary to become 
a productive member of the community. 

Behavior support 
(Continued from page 1) 
 

 

Tim Neer (above) gets a few helping 

hands from DSPôs Brenda Wilson (L) 

and Ashley Rankin in Adult Day 

Services. 

 

Bobby Rhodes takes a snooze at his High 

Street home along with Maddy the cat . 

CRSI Christmas 

Celebration 
 

See more photos, page 5. 

In concert together are staff members 

and participants in the Urbana Adult 

Day Services program. Led by Bev Beck, 

R.N., the group performed a variety of 

Christmas Carols it had been practicing 

for weeks. 

Day Services consumer William 

Singer, enjoys the full turkey 

dinner with Faith McCullough,  

HR specialist. He later performed 

a solo during the entertainment. 

Day Services 

consumer 

Michael Pate 

hams it up for 

the camera. He  

decided not to 

wear his 

reindeer antlers 

when he sang a 

solo during the 

concert. 
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Preventing high-risk behaviors, youth ages 10 to 14 

/w{LΩǎ .Ŝƴ-El Child & Family 
Center is one of 350 
organizations nationwide that 
has implemented the trade-
ƳŀǊƪ ǇǊƻƎǊŀƳ ƪƴƻǿƴ ŀǎ ά!ƭƭ 
{ǘŀǊǎέΣ ŀƴ ƛƴǘŜǊŀŎǘƛǾŜ ƎǊƻǳǇ 
program for boys and girls ages 
ten to fourteen. It addresses 
anger management, aggressive 
behavior and alcohol/drug use 
by fostering the development 
of positive personal 
characteristics. 
 
Each class has thirteen weekly 
group sessions and Ben-El 
recently completed its third 
class of participants in 
December. A new round is 
scheduled to begin on January 
20 and run for thirteen weeks 
on Wednesdays through March 
1. The program is facilitated by 
CRSI/Ben-El Social Worker Terri 
Reeder, BSW, QMHS. 
 
ά!ƭƭ {ǘŀǊǎέ ƛǎ ōŀǎŜŘ ƻƴ ǊŜǎŜŀǊŎƘ 
that has identified the critical 
factors that lead young people 
to begin experimenting with 
substances and participating in 
other high-risk behaviors. It is 
designed to reinforce positive 
qualities and works to 
strengthen five specific areas 

vital to achieving preventive 
effects, according to 
information provided by the 
U.S. Department of Health and 

Human Services. Those five 
qualities are: 
 
�{�������À���o�}�‰�]�v�P���‰�}�•�]�š�]�À�����]�������o�•��
and future aspirations 
�{�����•�š�����o�]�•�Z�]�v�P���‰�}�•�]�š�]�À�����v�}�Œ�u�• 
�{�����µ�]�o���]�v�P���•�š�Œ�}�v�P���‰���Œ�•�}�v���o��
commitments 
�{���W�Œ�}�u�}�š�]�v�P�����}�v���]�v�P���Á�]�š�Z��
school and community 
organizations 
�{���W�Œ�}�u�}�š�]�v�P���‰�}�•�]�š�]�À�����‰���Œ���v�š���o��
attentiveness 

The corresponding goals of the 
Ben-9ƭ ά!ƭƭ {ǘŀǊέ ǇǊƻƎǊŀƳ ŀǊŜ ǘƻ 
prevent the onset of risky 
behaviors by: 
 
�{���W�}�•�š�‰�}�v�]�v�P���•���Æ�µ���o�������š�]�À�]�š�Ç 
�{���������Œ�����•�]�v�P���À�]�}�o���v���� 
�{���W�Œ�}�u�}�š�]�v�P���P�}���o-setting and 
future planning 
�{���>�������]�v�P�������‰�}�•�]�š�]�À�����o�]�(���•�š�Ç�o�� 
�{���>�����Œ�v�]�v�P���Z�}�Á���š�}���������o���Á�]�š�Z��
peer pressure 
 
For more information about the 
program, please call Ben-El 
Child & Family Center in Urbana 
at 937-652-4555. 

Participants in the Fall program L-R: 

Justice Rollins, Joshua Nunamaker, 

Hannah Louck, Jackson Nunamaker, 

Ely Louck and Joseph Nunamaker 

displaying pumpkins they are getting 

ready to decorate in October. 


