
 
 
Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 
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Gillis earns DSP honor  

By Linda Smith 

Wapakoneta: For Charlene Gillis of Coldwater, providing services 
for people with developmental disabilities comes naturally. She is 
known for her big heart and immeasurable respect for the people 
she serves, which is why she is a top 
award recipient in a statewide contest 
held by the Ohio Provider Resource 
Association (OPRA) in Columbus. 
Nominated by her peers  Melissa 
Shroyer and Jean Winemiller, Gillis is 
recognized for being a team player and 
ŦƻǊ ōŜƛƴƎ ŀ άǊŜƭƛŀōƭŜ ǇŜǊǎƻƴ ǿƘƻ ƘŜƭǇǎ 
to promote structure and consistency 
ŦƻǊ ǘƘŜ ŎƻƴǎǳƳŜǊǎ ǎƘŜ ǎŜǊǾŜǎέ ŀƴŘ ŦƻǊ 
being a great advocate of their needs. 
 

Dƛƭƭƛǎ ƛǎ ŀ ΨŘƛǊŜŎǘ ǎǳǇǇƻǊǘ 
ǇǊƻŦŜǎǎƛƻƴŀƭΩ ό5{tύ ŦƻǊ /ƘŀƳǇŀƛƎƴ 
Residential Services, Inc. (CRSI). She has 
been with the agency since 2002 and is 
ŀƳƻƴƎ ŜƭŜǾŜƴ ƘǳƴŘǊŜŘ 5{tΩǎ ǿƻǊƪƛƴƎ ŦƻǊ /w{L ƛƴ ǘƘƛǊǘȅ hƘƛƻ 
counties who provide services for individuals with developmental 
disabilities.  
 

Gillis works for the CRSI Auglaize Regional office. Her DSP 
assignments are primarily in Mercer and Auglaize Counties. A small 
part of the many things she does in her work is to provide  

(Continued on page 2) 

Charlene Gillis, award-

winning DSP. 

McGee òrulesó 

By Linda Smith 

{ƻƳŜǘƛƳŜǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άǘƘŜ ǊǳƭŜǎ ǇŜǊǎƻƴέΣ 9ǾŜƭȅƴ aŎDŜŜ 
meets her job challenge head-on in order to protect the health, 
safety and well-being of the 
hundreds of consumers (customers) 
using CRSI services. 
 
McGee, who has been with CRSI for 
ten years, serves as Quality 
Assurance (QA) Director; a role met 
with the many challenges of 
outlining and implementing best 
practice principles in an agency that 
spans its services to over eight 
hundred individuals in thirty Ohio 
counties. The QA department is the 
agency mainframe that holds  

(Continued on page 2) 

Evelyn McGee, QA Director 

L-R: Pictured at the award ceremony are  Melissa Shroyer, Gillis, Program 

Administrator Sue Ulis and Jean Winemiller. Shroyer and Winemiller nominated 

Gillis for the award. 

Head Start students came trick or 

treating in Urbana where home office 

staff passed out goodies. After 

collecting the sweet stuff, the kids 

were further treated to the movie 

ñIce Ageò.  (See page 2) 
 

The Head Start program in Urbana 

is housed in a portion of the 

corporate office building. 

Happy Thanksgiving ! 
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together compliance with local, state 
and federal requirements as well as the 
needs and requirements of each individual served. 
 
Some of the responsibilities of McGee together with QA Assistant 
Kayleen Breon (which constitutes the QA Department) are to 
evaluate consumer programs, conduct document reviews and follow
-up of consumer satisfaction reports, consult and investigate service 
delivery (including MUI investigations), develop systems that 
promote self determination and consumer pro-activity, coordinate 
agency forms, and maintain a database of Individual Service Plans 
όL{tΩǎύ ŀƴŘ ŜȄǘŜǊƴŀƭ ǎǳǊǾŜȅǎΦ aŎDŜŜ ƴƻǘŜǎ ǘƘŀǘ .ǊŜƻƴ ƛǎ ƛƴǎǘǊǳƳŜƴǘŀƭ 
in document processing for the residential programming sites. 
 
Regardless of the growing economic climate to downsize, the 
newest undertaking of the QA department is the development of a 
quality assurance peer review process that conducts an important 
ƻǾŜǊǎƛƎƘǘ ŀƴŘ ƳƻƴƛǘƻǊƛƴƎ ǎȅǎǘŜƳ ƻŦ ŀƭƭ ƭƛŎŜƴǎŜŘ ƭƻŎŀǘƛƻƴǎΦ ά¢Ƙƛǎ 
process includes increased involvement of mid-management (i.e.) 
ǇǊƻƎǊŀƳ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎΣ vawtΩǎ ŀƴŘ ǇǊƻƎǊŀƳ {ǇŜŎƛŀƭƛǎǘǎΣέ ǎŀȅǎ 
McGee. The goal is to add non-licensed settings as well. 
 
ά²Ŝ όv! 5ŜǇǘΦύ ǎǘǊƛǾŜ ǘƻ ƘŀǾŜ ŀ ǇƻǎƛǘƛǾŜ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ 
services rendered to those we serve and, as a result, the quality of 
ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ǿƘŜǊŜ ŜƳǇƭƻȅŜŜǎ ǿƻǊƪ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎΣέ ǎŀȅǎ 
aŎDŜŜΦ ά¢ƘŜ ƎǳƛŘƛƴƎ ǇǊƛƴŎƛǇƭŜ ŦƻǊ ƳŜ ƛƴ ǘƘƛǎ Ǉƻǎƛǘƛƻƴ ƛǎ ΨǘƘŜǊŜΣ ōȅ ǘƘŜ 
ƎǊŀŎŜ ƻŦ DƻŘΣ Ǝƻ LΩΦ In other words it could have been me with a 
disability and when I look at all the rules that are in place (while 
cumbersome at times), they fulfill a purpose; the absence of which 
has proven to be detrimental to the health, safety and well-being of 
ƻǳǊ ŎǳǎǘƻƳŜǊǎΦέ  
 
ά¸ŜǎΣ LΩƳ ǘƘŜ ΨǊǳƭŜǎ ǇŜǊǎƻƴΩ ŦƻǊ ǘƘŜ ŀƎŜƴŎȅΧƴƻǘ ŀƭǿŀȅǎ ǿŜƭŎƻƳŜŘ 
ōǳǘ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜ ŀǇǇǊŜŎƛŀǘŜŘΦέ 

McGee 
(Continued from page 1) 

 

ƘƻƳŜƳŀƪŜǊ ŎŀǊŜ ǎŜǊǾƛŎŜǎΣ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǘƻ ŀƴŘ ŦǊƻƳ ŘƻŎǘƻǊΩǎ  
appointments, assist with shopping and run errands. According 
ǘƻ ƘŜǊ ƴƻƳƛƴŀǘƛƻƴ ŦƻǊƳΣ άǎƘŜ Ƙŀǎ ŀ ƘǳƎŜ ƘŜŀǊǘ ŦƻǊ ǘƘŜ 
ŎƻƴǎǳƳŜǊǎ ŀƴŘ ƎŜƴǳƛƴŜƭȅ ŎŀǊŜǎ ŀōƻǳǘ ŜŀŎƘ ƻƴŜΧǎƘŜ ƛƴǾƛǘŜǎ 
ǘƘŜƳ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ ƘŜǊ ŦŀƳƛƭȅ ŀƴŘ ƳŀƪŜǎ ǘƘŜƳ ŦŜŜƭ ƭƛƪŜ ŦŀƳƛƭȅΦέ 
 

Sue Ulis, program administrator for Auglaize, Mercer and Van 
²ŜǊǘ /ƻǳƴǘƛŜǎ ǎŀȅǎΣ ά/ƘŀǊƭŜƴŜ ƛǎ ŀƭǿŀȅǎ ǾŜǊȅ ƪƛƴŘ ŀƴŘ 
thoughtful, not only with the consumers she serves but with her 
co-ǿƻǊƪŜǊǎ ŀǎ ǿŜƭƭΦέ 
 

To prove that point, when Ulis announced the impending award 
to Gillis and her peers, Gillis stated that she wanted to thank 
ŜǾŜǊȅƻƴŜ ŀƴŘ ǘƻ ƭŜǘ ǘƘŜƳ ƪƴƻǿ ǘƘŀǘ ǎƘŜ ƛǎ άǊŜǇǊŜǎŜƴǘƛƴƎ ŀƭƭ ƻŦ 
them because they all deserve to be recognized, knowing that 
ǘƘŜȅ ǿƻǳƭŘƴΩǘ ōŜ ŘƻƛƴƎ ǿƘŀǘ ǘƘŜȅΩǊŜ ŘƻƛƴƎ ǿƛǘƘƻǳǘ ƘŀǾƛƴƎ ŀ ōƛƎ 
ƘŜŀǊǘ ǘƘŜƳǎŜƭǾŜǎΦέ 
 

Gillis received her award during the OPRA Fall Conference on 
October28. 

Gillis  
(Continued from page 1) 

Adult Day Services participants in 

Urbana made special gifts to present to 

DSPôs as part of National Recognition 

Month. Shown is Drucilla Manuel 

working on a stuffed football pillow 

made for each of the guys. The group 

made bath salt gifts for each of the 

women DSPôs.  The consumers worked 

weeks in advance to prepare their 

treasures. 

Head Start students enjoy a 

viewing of ñIce Ageò a 

Halloween treat from CRSI. 
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Adult Day Services: A handmade Christmas venture  

Proceeds to benefit consumers served 

 
Urbana: tŀǊǘƛŎƛǇŀƴǘǎ ƛƴ /w{LΩǎ !Řǳƭǘ 5ŀȅ {ŜǊǾƛŎŜǎ ǇǊƻƎǊŀƳ ŀǊŜ 
gearing up for the holidays while learning how to be good 
entrepreneurs. The group plans to sell 
their handmade crafts in December to 
raise money for programming needs. 
Each consumer enjoys crafting items that 
employees and visitors can purchase for 
the holidays. 
 
The Urbana program is housed within the 
corporate offices where CRSI employees 
interact with and enjoy the company of 
consumers on a daily basis. Donnie Ogg is making Buckeye 

necklaces...a must for any OSU fan. 

Roy Coolbaugh works on colorful 

Christmas ornaments to adorn 

anyoneôs tree this season. 

Drucilla Manuel decorates an old 

chair with the assistance of DSP 

Robbin Ferriman, that will 

brighten a corner of one lucky 

buyerôs home. 

Halloween at CRSI  

Photos submitted 

Lima: Staff at the Mary Ann Brown 

facility got into the Halloween spirit.   

 

Above right is Lisa Ashafa 

 

At right are Jessica Cooper, Wendy 

Hurst, Kathy Briggs, Lisa Quatman 

and Kristina Becker. 


