
Van Wert consumer services are managed by Program Administrator 
Sue Ulis who also oversees services in Auglaize and Mercer counties. 
 

άLǘ ǿŀǎ Ŧǳƴ ǘƻ ƘŀƴƎ ƻǳǘ ǿƛǘƘ ǘƘŜ ŎƻƴǎǳƳŜǊǎ ŀƴŘ ǎŜŜ Ƙƻǿ ǿŜƭƭ 
ŜǾŜǊȅƻƴŜ ƎŜǘ ŀƭƻƴƎ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊΣέ ǎŀȅǎ ¦ƭƛǎΦ  ά¢ƘŜȅ ŀƭƭ ǎŜŜƳ ǘƻ 
enjoy playing games and interacting with one another and the 
ƳŀƴŀƎŜǊǎ ŘƛŘ ŀ ǿƻƴŘŜǊŦǳƭ Ƨƻō ƻǊƎŀƴƛȊƛƴƎ ǘƘŜ ŜǾŜƴǘΦέ 

COO Marty Fagans, with Ulis, visited each consumer in their homes to 
ƎŜǘ ŀŎǉǳŀƛƴǘŜŘ ŀƴŘ ŘƛǎŎǳǎǎ ŀƴȅ ƴŜŜŘǎ ƻǊ ŎƻƴŎŜǊƴǎΦΦ  άL ǿŀǎ ƎŜƴǳƛƴŜƭȅ 
pleased to witness the quality of direct care and level of 
ŎƻƴǎǳƳŜǊ ǎŀǘƛǎŦŀŎǘƛƻƴ ƛƴ ±ŀƴ ²ŜǊǘΣέ ǎŀƛŘ CŀƎŀƴǎΦ 
 

IŀǿŀƛƛΣ ǘƘŜ LǎƭŀƴŘ ƻŦ Ψ!ƭƻƘŀΩ ƳŜŀƴƛƴƎ ƘƻǎǇƛǘŀƭƛǘȅ ŀƴŘ 
welcome, symbolized by its locally-ƎǊƻǿƴ ǇƛƴŜŀǇǇƭŜΧ 
What better theme for an event exemplifying direct 
care services throughout CRSI by a staff that provides 
not only essential daily living services, but also the hospitality that 
welcomes individuals into a safe, fun and enjoyable environment. 

 
 
Mission & Philosophy Statement 
CRSIôs mission and philosophy is to empower and support individuals 
with challenges to provide an opportunity to develop their maximum level  
of independence as they choose. It is the intent of CRSI to value lifestyles 
and choices by all individuals served. 
 
Inherent in this commitment is the establishment of quality support 
systems for those at risk that enhance physical, intellectual, emotional, 
vocational, communication and social skills according to the individuals 
needs, abilities and choices. 

Van Wert: Van Wert County, situated 
west of Allen County and north of 
Auglaize, is home to eighteen customers 
who have chosen CRSI as their provider 
of services. 
 

5ƛǊŜŎǘ ǎǳǇǇƻǊǘ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ό5{tΩǎύ 
provide these services and it is their 
hard work and dedication to 
consumers served that is so 
valuable to providers like CRSI. It is 
ǘƘŜ 5{tΩǎ ǿƘƻ ƘŜƭǇ ōǊƛƴƎ  
enjoyment and make life 
interesting, fun and safe for some 
ƻŦ hƘƛƻΩǎ Ƴƻǎǘ ǾǳƭƴŜǊŀōƭŜ ŎƛǘƛȊŜƴǎΦ 
 

Hawaii was the theme for a grilling 
party recently organized by home managers Phyllis Gant, Sheila 
/ŀƳǇōŜƭƭ ŀƴŘ 5ƛƴŀ aƻǊŀƴΤ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ 5{tΩǎ WƻƘƴ 9ƘǊƘŀǊŘΣ 
Pam Cyr, Pollyanna Sims, Melissa Shroyer and Jean Winemiller.  
 

Staff and consumers enjoyed playing ladder ball and corn hole 
games, as well as a buffet full of all the usual cook-out favorites. 
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Hawaiian -style hospitality in Van Wert  

!ƴ ŜȄŀƳǇƭŜ ƻŦ ǿƘȅ 5{tΩǎ ŀǊŜ ǎƻ ǾŀƭǳŜŘ ōȅ /w{L 
By Linda Smith 

Ohio State fans live on Sycamore 

St., Van Wert. Scott Bates, Tracy 

Bolton, Ted Bleeke, Justin Willis; 

along with DSP John Ehrhard. 

Second Annual 

National DSP Recognition Week 
September 13-19, 2009 

 
±ŀƴ ²ŜǊǘ ƛǎ ƻƴŜ ƻŦ ǘƘƻǳǎŀƴŘǎ ƻŦ ǎǘƻǊƛŜǎ ǘƘŀǘ ǎƛƎƴƛŦƛŜǎ ǿƘȅ 5{tΩǎ ό5ƛǊŜŎǘ 
Support Professionals) are so important  and why National DSP 
Recognition Week was proclaimed for the second week of September 
by Senate Resolution in 2008. 

Left: Home Manager Sheila Campbell;  Middle: PA Sue Ulis at top and 

COO Fagans visiting with Danielle Fetzer; Right: Home Manager 

Phyllis Gant at the grill. 
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Around CRSI  
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Union Co. home 
managers get together 
with their program 
administrator, Pat 
Miller, who also 
oversees Logan and 
Hardin counties. 

Clark County ŎƻƴǎǳƳŜǊǎ ŀƴŘ ŜƛƎƘǘ 5{tΩǎ 
ŜƴƧƻȅŜŘ ŀ ōŜŀǳǘƛŦǳƭ Řŀȅ ŀǘ ǘƘŜ άDǊŜŀǘ !ƳŜǊƛŎŀƴ 
.ŀƭƭǇŀǊƪέ ƛƴ /ƛƴŎƛƴƴŀǘƛ ƛƴ WǳƭȅΦ  
 
Program administrator is Nicole Williams who 

also oversees services in Champaign, Clinton and Greene counties. 
  

At left, Cristal Bosler and Rae 
Sutherland help DSP Mindy 
Adkins (center) put together a 
puzzle. 
 

At right, Jerry Sprinkle and Waldo 
Fagan add their own artistic  
touch to one of the day room 
floors by squirting different colors 
of floor paint. 

L-R: Phyllis Hoffman, Kristina VanWinkle, Chelsey 
Demetroff, Sherry Wolfe, Debbie Dennis, Heidi 
Miracle, Miller,  Brenda Thompson. 

L-R:  Karen Dubbs, Carolyn Shaw, 
Amy Rammel, David Simmons, John 
David Armstrong, Mary Bowen, 
Mary Sherrick. 

Adult Day Services  

Photos by Terri Thompson 

Urbana: Adult Day activities 
include arts and crafts. Pictured is 
ŀ  ŎƻƭƻǊƛƴƎ ŜȄŜǊŎƛǎŜ ǿƛǘƘ 5{tΩǎ 
Eric Breon and Jean Runkle 
(second and third from left), 
attended by Michele Metzger, 
Lisa Rice and Marian Bowers. 

At left, Rick Collins, 
Jessica Brewer and Colin 
Hornsby prepare paper 
for shredding with DSP 
Mel Jumper. 
 
Meanwhile, Ronnie 
Kaufman, at right, likes 
to work the shredder. 


