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RE: Business News: New Program Administrator — Barbara Lambert

London: Mark Schlater, chief operations officer for Champaign Residential Services, Inc. (CRSI) is
announcing the promotion of Barbara Lambert of London as Program Administrator in the Madison
County office, effective immediately. She replaces Melissa Canney, who resigned in November. The
office is located at 117 W. High St., Suite 104, London, Ohio and serves the counties of Madison, Fayette
and Pickaway. CRSI, headquartered in Urbana, Ohio, provides services for individuals with MR/DD in
over thirty Ohio counties.

Lambert has been with CRSI since November 1996 when she was hired as administrative assistant. She
holds a Bachelor of Science in Administration degree from Ohio State University. She has a broad range
of experience in overseeing consumer benefits, direct support, programming and other activities.

As program administrator, Lambert will oversee the daily operation of the Madison County office. Some
of her duties are to provide adequate staffing, training and working within a budget. She also is
responsible in assuring that all policies, procedures, rules and regulations are followed and to make sure
consumers are benefited by following the agency’s mission and philosophy to empower and support
individuals with challenges.

“I am so honored to have the opportunity to have an even greater impact on the lives of the people we
serve,” says Lambert. “It is really exciting to me to have a more active role and I’ve always loved
working for this agency because it cares so much about the people we serve.” To contact her call 740-
852-3850 or e-mail: blambert@crsi-oh.com.



